
PO Box 997

201 Bridge St.

Richmond VT, US 05477

Sometimes getting started is the hardest part of a project. This section is designed to be a step-by-step

introduction into the Sustainable Library Certi�cation Process. 

 After completing the Required Action Items, you may

move on to the Recommended Action Items and complete them in whatever order suites your team. 
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A.1. First-generation Sustainability Team

Sustainability Champion forms �rst-generation Sustainability Team. This is a group of like-minded people who

have self-identi�ed to help with the certi�cation process.

 Environmentally Sound

A.2: Presentation to Library Administration

Presentation to Library Administration on why sustainability and libraries are a natural �t and why your library

should be a leader on this topic.

 Environmentally Sound

Examples & Inspiration:

• 

A.3: Presentation to Library Board

Presentation to Library Board on why sustainability and libraries are a natural �t and why your library should be a

leader on this topic.
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 Environmentally Sound

A.4: Presentation to Library Sta�

Presentation to Library Sta� on why sustainability and libraries are a natural �t and why your library should be a

leader on this topic.

 Environmentally Sound

Examples & Inspiration:

• 

• 

• 

• 

• 

• 

• 

A.5: Sustainability Policy

Board adoption of a sustainability policy that outlines the institutional commitment to addressing the Triple

Bottom Line of Sustainability.

 Environmentally Sound

Examples & Inspiration:

• 

• 

A.6: Purchasing Policy

Amendment of the library’s purchasing policy to prioritize environmentally and socially responsible  purchasing,

including a preference for local businesses, while balancing �scal responsibility.

 Environmentally Sound

Examples & Inspiration:

• 

• 

• 

• 

• 

• 

• 

https://www.storyofstuff.org/
https://www.storyofstuff.org/
https://ss2.climatecentral.org/#12/40.7298/-74.0070?show=satellite&projections=0-K14_RCP85-SLR&level=5&unit=feet&pois=hide
https://ss2.climatecentral.org/#12/40.7298/-74.0070?show=satellite&projections=0-K14_RCP85-SLR&level=5&unit=feet&pois=hide
https://www.un.org/en/global-issues/migration
https://www.un.org/en/global-issues/migration
https://climate.nasa.gov/vital-signs/sea-level/
https://climate.nasa.gov/vital-signs/sea-level/
https://www.ipcc.ch/report/ar6/wg2/
https://www.ipcc.ch/report/ar6/wg2/
https://www.fema.gov/flood-maps
https://www.fema.gov/flood-maps
https://c2ccertified.org/
https://c2ccertified.org/
https://sustainablelibrariesinitiative.org/media/document/113
https://sustainablelibrariesinitiative.org/media/document/113
https://sustainablelibrariesinitiative.org/media/document/115
https://sustainablelibrariesinitiative.org/media/document/115
https://sustainablelibrariesinitiative.org/media/document/114#page=23
https://sustainablelibrariesinitiative.org/media/document/114#page=23
https://guides.library.illinois.edu/green-libraries/purchasing
https://guides.library.illinois.edu/green-libraries/purchasing
https://en.wikipedia.org/wiki/List_of_cooperatives#United_States
https://en.wikipedia.org/wiki/List_of_cooperatives#United_States
https://earthhero.com/
https://earthhero.com/
https://www.bcorporation.net/en-us/find-a-b-corp/
https://www.bcorporation.net/en-us/find-a-b-corp/
https://www.sba.gov/business-guide/grow-your-business/minority-owned-businesses
https://www.sba.gov/business-guide/grow-your-business/minority-owned-businesses
https://www.ethicalconsumer.org/
https://www.ethicalconsumer.org/
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
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• 

• 

• 

• 

• 

• 

• 

A.7: Sta� Survey

The purpose of a sta� survey is to gauge the current perceptions and behaviors related to sustainability in the

workplace. Below are two survey options, one of which allows sta� to answer anonymously. Please choose one to

send out to sta�. A timeframe or number of survey limit can be determined, at the close of which, the results

report will be sent to the library’s contacts. 

** Please note: In order for us to collect and return accurate survey results to your library in a timely fashion
please instruct all survey respondents to enter your library's full name/username as it appears on your SLI account
when completing Question 1 of this survey.

For example: If you were an employee of the Su�olk County Public Library, when completing Question 1 of this
survey you would enter "Su�olk County Public Library" into the answer �eld.

Failure to do so can lead to lost surveys and/or inaccurate results. Thank you for your cooperation and
understanding**

 Environmentally Sound

Examples & Inspiration:

• 

• 

A.8: Second-generation Sustainability Team

Second-generation Sustainability Team is formed. Team leader for the Sustainability Team is named. This person

will serve as the primary point of contact for the SLCP mentor and SLCP sta�.

 Environmentally Sound

A.9: Job Descriptions and Performance Reviews

Incorporate a commitment to sustainable workplace and professional practices into all job descriptions and

performance reviews.

 Environmentally Sound

https://www.fairtradeamerica.org/
https://www.fairtradeamerica.org/
https://en.wikipedia.org/wiki/Bound_by_Law%3F_Tales_from_the_Public_Domain
https://en.wikipedia.org/wiki/Bound_by_Law%3F_Tales_from_the_Public_Domain
https://www.unep.org/explore-topics/resource-efficiency/what-we-do/responsible-industry/eco-labelling
https://www.unep.org/explore-topics/resource-efficiency/what-we-do/responsible-industry/eco-labelling
https://bpiworld.org/
https://bpiworld.org/
https://www.greenamerica.org/
https://www.greenamerica.org/
https://www.onegreenplanet.org/lifestyle/reasons-to-buy-local/
https://www.onegreenplanet.org/lifestyle/reasons-to-buy-local/
https://ecologycenter.org/category/directory/directory-entries/?s=&submit=Search
https://ecologycenter.org/category/directory/directory-entries/?s=&submit=Search
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/sliadmin@suffolknet.org
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/sliadmin@suffolknet.org
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/sliadmin@suffolknet.org
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/sliadmin@suffolknet.org
https://www.surveymonkey.com/r/slcpsurvey2021
https://www.surveymonkey.com/r/slcpsurvey2021
https://www.surveymonkey.com/r/3ZNXP96
https://www.surveymonkey.com/r/3ZNXP96
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
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A.10: Data Collection

Collect energy, fuel, mileage and water usage data for the past two years, such as:

• Electricity (kWh)

• Fuel Oil (gallons)

• Natural Gas (therms)

• LP Gas (gallons)

• Fleet Gasoline (gallons)

• Fleet Diesel (gallons)

• Commuter Travel; vehicle, bus, train (miles)

• Business Travel; vehicle, bus, train, air (miles)

• Water (gallons).

Input this data into the Notes �eld. Tracking this information from here on out will be critical to the data

storytelling that is necessary to motivate sta� that what they are doing is making a di�erence.

Calculator for audit . 

Print calculations when done, calculator will not save your work.

 Environmentally Sound

A.11: Energy Audit

Have an Energy Audit of the facility/facilities conducted by a neutral party (i.e. someone who will not �nancially

bene�t if you follow their recommendations after the audit). Many local energy providers o�er a free energy

assessment for businesses that they serve. 

 Environmentally Sound

Examples & Inspiration:

• 

• 

A.12: Waste Audit

Conduct a waste audit to learn about the volume of items in the waste streams produced by your library to identify

which waste reduction strategies need attention. Take a look at our  page for more

information and a short video of Harbor�elds Public Library's recent waste audit.

 

 

 Environmentally Sound

https://sustainablelibrariesinitiative.org/CO2-emissions-calculator
https://sustainablelibrariesinitiative.org/CO2-emissions-calculator
https://www.nyserda.ny.gov/All-Programs/Programs/FlexTech-Program
https://www.nyserda.ny.gov/All-Programs/Programs/FlexTech-Program
https://homeenergysavings.atlanticcityelectric.com/business
https://homeenergysavings.atlanticcityelectric.com/business
https://sustainablelibrariesinitiative.org/library-waste-audit
https://sustainablelibrariesinitiative.org/library-waste-audit
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


Examples & Inspiration:

• 

• 

• 

• 

• 

A.13: Eco-literacy training

Provide Eco-Literacy training for team leaders. This could include attending webinars hosted by the Sustainable

Libraries Initiative (see our  calendar), sustainability related webinars produced by ALA, ALA SustainRT, PLA,

Blue Marble Librarians, or other library organizations. Beyond library speci�c webinars, there are many additional

options. New York State o�ers a GreenNY Lunchtime Learning series, for example. 

 

 Environmentally Sound

Examples & Inspiration:

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

A.14: Communication Strategy

Create a communication strategy to a) routinely (at least quarterly) report on sustainability initiatives to the sta�

and board; b) provide education on sustainability in the workplace and profession; and c) promote the library’s

commitment to sustainability to key stakeholders and the public-at-large.

 Environmentally Sound

Examples & Inspiration:

• 

A.15: SLI Event Attendance

https://sustainablelibrariesinitiative.org/library-waste-audit
https://sustainablelibrariesinitiative.org/library-waste-audit
https://www.scrapgallery.org/blog/2020/12/29/how-much-waste-do-you-generate
https://www.scrapgallery.org/blog/2020/12/29/how-much-waste-do-you-generate
https://uofttrashteam.ca/homewasteaudit/
https://uofttrashteam.ca/homewasteaudit/
https://www.nnva.gov/722/How-to-Conduct-a-Waste-Audit
https://www.nnva.gov/722/How-to-Conduct-a-Waste-Audit
https://parkcitylibrary.org/wp-content/uploads/2022/04/Waste-Audit-EBook-CleanRiver.pdf
https://parkcitylibrary.org/wp-content/uploads/2022/04/Waste-Audit-EBook-CleanRiver.pdf
https://sustainablelibrariesinitiative.org/events/month
https://sustainablelibrariesinitiative.org/events/month
https://www.ecoliteracy.org/ecological-education
https://www.ecoliteracy.org/ecological-education
https://neweconomy.net/
https://neweconomy.net/
https://localhousingsolutions.org/
https://localhousingsolutions.org/
https://sunlightfoundation.com/2013/07/15/open-budget-open-process-a-short-history-of-participatory-budgeting-in-the-us/
https://sunlightfoundation.com/2013/07/15/open-budget-open-process-a-short-history-of-participatory-budgeting-in-the-us/
https://en.wikipedia.org/wiki/Bound_by_Law%3F_Tales_from_the_Public_Domain
https://en.wikipedia.org/wiki/Bound_by_Law%3F_Tales_from_the_Public_Domain
https://www.languagelizard.com/
https://www.languagelizard.com/
https://creativecommons.org/
https://creativecommons.org/
https://en.wikipedia.org/wiki/Life-cycle_assessment
https://en.wikipedia.org/wiki/Life-cycle_assessment
https://en.wikipedia.org/wiki/Maslow's_hierarchy_of_needs
https://en.wikipedia.org/wiki/Maslow's_hierarchy_of_needs
https://www.nlrb.gov/about-nlrb/rights-we-protect/the-law/employees/your-right-to-form-a-union
https://www.nlrb.gov/about-nlrb/rights-we-protect/the-law/employees/your-right-to-form-a-union
https://www.plasticfreejuly.org/resources/solutions/
https://www.plasticfreejuly.org/resources/solutions/
https://www.wabanakireach.org/
https://www.wabanakireach.org/
https://www.oxfamamerica.org/take-action/oxfam-hunger-banquet/
https://www.oxfamamerica.org/take-action/oxfam-hunger-banquet/
https://www.youtube.com/playlist?list=PLWFSbPySNf6UGTWItaSvGP9nra-RS-QUV
https://www.youtube.com/playlist?list=PLWFSbPySNf6UGTWItaSvGP9nra-RS-QUV
https://www.sustainablelibrariesinitiative.org/media/document/1047
https://www.sustainablelibrariesinitiative.org/media/document/1047
https://www.sustainablelibrariesinitiative.org/media/document/1048
https://www.sustainablelibrariesinitiative.org/media/document/1048
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


Attend at least one SLI webinar and one SLCP meet-up to facilitate progress in the certi�cation program and to

share what you are learning with your peers in other libraries.

 Environmentally Sound

A: Re�ection Question 1

Re�ecting on Section A: Getting Started… How have these actions impacted the culture of your organization?

 Environmentally Sound

A.16: Programming Policy

Amendment of library’s programming policy to emphasize the importance of deliberately integrating outcomes

related to the Triple Bottom Line to the library’s program o�erings.

 Environmentally Sound

Examples & Inspiration:

• 

• 

A.17: Email Signatures

All team members amend their email signatures to note a�liation with the library’s sustainability team.

 Environmentally Sound

Examples & Inspiration:

• 

A.18: Drawdown Ecochallenge

Participation in  as a sta� and board.

 Environmentally Sound

A.19: Sustainability Celebration

Designation of one day or one week a year to celebrate your library’s commitment to sustainability among the

https://sustainablelibrariesinitiative.org/media/document/298
https://sustainablelibrariesinitiative.org/media/document/298
https://sustainablelibrariesinitiative.org/media/document/299
https://sustainablelibrariesinitiative.org/media/document/299
https://drive.google.com/drive/folders/1EROW7_UCtG4SjXUW_B9GvFgQQx_Hln6S?usp=sharing
https://drive.google.com/drive/folders/1EROW7_UCtG4SjXUW_B9GvFgQQx_Hln6S?usp=sharing
https://drawdown.ecochallenge.org/
https://drawdown.ecochallenge.org/
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


sta�.

 Environmentally Sound

A.20: Library Web Site

Add a page to the “About the Library” section of the library’s web site to outline the library’s commitment to

sustainability and the facility/operational features, programs, services and partnerships that demonstrate this

commitment.

Please share a link to your library's sustainability page in the notes �eld. 

 Environmentally Sound

A.21: Building Ownership Participation

For libraries that do not own their own buildings: invite a representative from the building owner’s team to join

your sustainability team.

 Environmentally Sound

A.22: Determining Your Carbon Footprint

Using the calculator options below, require your Sustainability Team to determine their personal or household

GHG footprint. Encourage all sta� to determine and devise a plan to lower their personal/household GHG

footprint.

 Environmentally Sound

Examples & Inspiration:

• 

• 

• 

Library outdoor spaces are a vibrant part of library activities. These spaces are designed and utilized for a wide

array of library activities. Planning and managing outdoor library spaces in a Sustainable manner is often

overlooked. 

 4

http://www.footprintcalculator.org/
http://www.footprintcalculator.org/
https://www.epa.gov/ghgemissions/household-carbon-footprint-calculator
https://www.epa.gov/ghgemissions/household-carbon-footprint-calculator
https://coolclimate.berkeley.edu/calculator
https://coolclimate.berkeley.edu/calculator
https://iflalbes.wordpress.com/2016/12/15/the-critical-role-of-outdoor-spaces-for-the-21st-century-library/
https://iflalbes.wordpress.com/2016/12/15/the-critical-role-of-outdoor-spaces-for-the-21st-century-library/
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


B.1: Site Management Plan

Create a sustainable site management plan. This plan could contain sections on landscaping design and practices,

pest management, stormwater management, and habitat protection.

 Environmentally Sound

Examples & Inspiration:

• 

• 

• 

B.2: Assess for Light Pollution

Assess your site for light pollution.

Check out  for resources on this topic.

 Environmentally Sound

Examples & Inspiration:

• 

B.3: Litter Free Outdoor Spaces

Keep outdoor areas free of litter. Provide receptacles for trash & recyclables.

 Environmentally Sound

B.4: Invasive Plants

Remove invasive plants from library property.

 Environmentally Sound

Examples & Inspiration:

• 

• 

B.5: Native Plants

Incorporate native plants  into landscaping on library property. Native plants should not require fertilizers, require

https://sustainablelibrariesinitiative.org/media/document/295
https://sustainablelibrariesinitiative.org/media/document/295
https://sustainablelibrariesinitiative.org/media/document/297
https://sustainablelibrariesinitiative.org/media/document/297
https://concordlibrary.org/uploads/pages/doc/cfpl_SUSTAINABILITYPLAN2021to2025.pdf
https://concordlibrary.org/uploads/pages/doc/cfpl_SUSTAINABILITYPLAN2021to2025.pdf
https://www.darksky.org/
https://www.darksky.org/
https://media.scistarter.org/curated/library-build-a-kit/KitBuildingGuide_MeasuringLight_8.24.21.pdf
https://media.scistarter.org/curated/library-build-a-kit/KitBuildingGuide_MeasuringLight_8.24.21.pdf
https://www.invasiveplantatlas.org/
https://www.invasiveplantatlas.org/
https://www.fs.usda.gov/wildflowers/invasives/index.shtml
https://www.fs.usda.gov/wildflowers/invasives/index.shtml
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


less water, help to reduce air pollution and promote biodiversity.

 Environmentally Sound

Examples & Inspiration:

• 

• 

• 

• 

• 

• 

• 

• 

Pro Tips:

B.6: Planting Areas

Use mulch around plantings to prevent weeds and reduce watering.

 Environmentally Sound

B.7: Chemical Pesticides

Limit, if not eliminate, the use of chemical pesticides.

 Environmentally Sound

Examples & Inspiration:

• 

• 

B.8: Herbicides

Limit, if not eliminate, the use of herbicides.

 Environmentally Sound

B.9: Storm Drains and Runo� Water

Develop a program to prevent anything but rainwater from entering storm drains, for example, do not rake leaves

https://www.audubon.org/native-plants
https://www.audubon.org/native-plants
https://homegrownnationalpark.org/
https://homegrownnationalpark.org/
https://www.inaturalist.org/pages/seek_app
https://www.inaturalist.org/pages/seek_app
https://pfaf.org/user/default.aspx
https://pfaf.org/user/default.aspx
https://fallingfruit.org/
https://fallingfruit.org/
https://en.wikipedia.org/wiki/Gleaning
https://en.wikipedia.org/wiki/Gleaning
https://extapps.dec.ny.gov/docs/lands_forests_pdf/factnatives.pdf
https://extapps.dec.ny.gov/docs/lands_forests_pdf/factnatives.pdf
https://www.nwf.org/Native-Plant-Habitats/Create-and-Certify
https://www.nwf.org/Native-Plant-Habitats/Create-and-Certify
https://www.sustainablelibrariesinitiative.org/sustainability-programs/nature-walk
https://www.sustainablelibrariesinitiative.org/sustainability-programs/nature-walk
https://www.mofga.org/advocacy/public-policy-teach-ins/local-pesticide-control-how-your-town-can-protect-health-and-the-environment/
https://www.mofga.org/advocacy/public-policy-teach-ins/local-pesticide-control-how-your-town-can-protect-health-and-the-environment/
https://www.mofga.org/advocacy/public-policy-teach-ins/local-pesticide-control-how-your-town-can-protect-health-and-the-environment/
https://www.mofga.org/advocacy/public-policy-teach-ins/local-pesticide-control-how-your-town-can-protect-health-and-the-environment/
https://www.ewg.org/consumer-guides
https://www.ewg.org/consumer-guides
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


into the street or blow lawn clippings near storm drains.

 Environmentally Sound

B.10: Amend Facility Plan

Amend the library’s long-term, board-approved facility plan to prioritize sustainable design practices to guide land

use choices during expansion and new construction projects.

 Environmentally Sound

B. Re�ection Question 1

Re�ecting on Section B: Outdoor Spaces…What were the bene�ts of the action items in this section to your library?

 Environmentally Sound

B.11: Reduce Light Pollution

If your site is over lit, consider using less lamps or di�erent �xtures to reduce light pollution while maintaining

safety. Check out  for resources on this topic.

 Environmentally Sound

B.12: Reduce Non-Porous Areas

Reduce the amount of pavement on site and create more porous areas for rainwater to be absorbed into the

water table.

 Environmentally Sound

B.13: Strategically Plant Trees

Plant trees for shade on the south and west walls of buildings and to provide shade in parking lots.

 Environmentally Sound

https://www.darksky.org/
https://www.darksky.org/
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


B.14: Create a Pollinator Garden

Create a pollinator garden.

Learn more from the 

 Environmentally Sound

B.15: Spill / Cleanup Program

Develop a spill cleanup program that includes a spill clean-up kit to catch/cleanup spills from leaking vehicles or

liquid material spills.

 Environmentally Sound

B.16: Redirect Stormwater and Runo�

Redirect stormwater into rain gardens, bioswales, etc.

 Environmentally Sound

B.17: Green Infrastructure to Manage Stormwater

Prioritize the use of green infrastructure over grey infrastructure to manage stormwater in future construction

projects. Learn more from 

 Environmentally Sound

Creating the best possible work and public spaces requires special attention to the indoor environment. Crafting

an air quality plan, choosing building materials and cleaning products with the lowest VOCs, and adding plants are

some examples of measures that will improve indoor spaces for your sta� and community.

 6

C.1: Indoor Air Quality Plan

Adopt a Healthy Indoor Air Quality Plan that outlines cleaning protocols, ventilation standards, thermal comfort,

and a checklist for managing excess moisture. 

For more information see 

.

https://www.fs.usda.gov/managing-land/wildflowers/pollinators/gardening
https://www.fs.usda.gov/managing-land/wildflowers/pollinators/gardening
https://www.epa.gov/green-infrastructure
https://www.epa.gov/green-infrastructure
https://www.epa.gov/iaq-schools
https://www.epa.gov/iaq-schools
https://www.epa.gov/iaq-schools
https://www.epa.gov/iaq-schools
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


 Environmentally Sound

Examples & Inspiration:

• 

• 

• 

C.2: Cleaning Product Protocols

Adopt cleaning protocols that use products that comply with the US Environmental Protection Agency’s Safer

Choice label.

 Environmentally Sound

C.3: Replace Aerosols

Replace all aerosols with pump dispensers.

 Environmentally Sound

Examples & Inspiration:

• 

C.4: Prohibit Smoking Within Building

If your state does not already prohibit smoking within any buildings or enclosed spaces and within 25 feet of an

entrance or air vent, adopt this as a library policy.

 Environmentally Sound

C. Re�ection Question 1

Re�ecting on Section C: Indoor Spaces…What were the bene�ts of the action items in this section to your library?

https://www.epa.gov/indoor-air-quality-iaq/interactive-tour-indoor-air-quality-demo-house
https://www.epa.gov/indoor-air-quality-iaq/interactive-tour-indoor-air-quality-demo-house
https://www.epa.gov/indoor-air-quality-iaq/improving-indoor-air-quality
https://www.epa.gov/indoor-air-quality-iaq/improving-indoor-air-quality
https://www.sustainablelibrariesinitiative.org/media/document/1049
https://www.sustainablelibrariesinitiative.org/media/document/1049
https://www.epa.gov/saferchoice
https://www.epa.gov/saferchoice
https://certified.greenseal.org/directory
https://certified.greenseal.org/directory
https://www.ul.com/resources/apps/ul-spot-product-database
https://www.ul.com/resources/apps/ul-spot-product-database
https://www.ewg.org/cleaners/
https://www.ewg.org/cleaners/
https://www.epa.gov/clean-air-act-overview/progress-cleaning-air-and-improving-peoples-health
https://www.epa.gov/clean-air-act-overview/progress-cleaning-air-and-improving-peoples-health
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


 Environmentally Sound

C.5: Contractor's Cleaning Products

If your library contracts for cleaning services, ensure the company you work with uses non-toxic and

environmentally friendly cleaning products and practices.

 Environmentally Sound

Examples & Inspiration:

• 

C.6: Workstations With Daylight View

Ensure at least 75% of all sta� workstations have an outside view or daylight, where this is not possible even

photographs of the outdoors have been shown to be bene�cial. All sta� should have the opportunity to move their

workspace to an area of the building that has outside views for at least part of their shift.

 Environmentally Sound

Examples & Inspiration:

• 

C.7: Windows With Ventilation

Allow for operable windows for natural ventilation.

 Environmentally Sound

C.8: Air Circulation

Install ceiling fans for air circulation.

 Environmentally Sound

C.9: Indoor Plants

Add indoor plants to workspaces.

https://guides.library.illinois.edu/green-libraries/facilities/cleaning
https://guides.library.illinois.edu/green-libraries/facilities/cleaning
https://www.takingcharge.csh.umn.edu/how-does-nature-impact-our-wellbeing
https://www.takingcharge.csh.umn.edu/how-does-nature-impact-our-wellbeing
https://www.takingcharge.csh.umn.edu/how-does-nature-impact-our-wellbeing
https://www.takingcharge.csh.umn.edu/how-does-nature-impact-our-wellbeing
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


 Environmentally Sound

C.10: Access to Fresh Fruits and Vegetables

Create an access to fresh fruits and vegetables for sta� and patrons either through a community garden or

through a partnership with Community Supported Agriculture.

 Environmentally Sound

Examples & Inspiration:

• 

• 

C.11: Flexible Workstations

O�er �exible workstation options for sta� who primarily work on a computer so sta� can choose to sit or stand.

 

 Environmentally Sound

Examples & Inspiration:

• 

• 

C.12: Biophilic Design

Amend library’s long-term, board approved facility plan to prioritize biophilic design for future renovation,

expansion and new construction projects.

 Environmentally Sound

C.13: Sustainable Building Rating Systems

Prioritize the use of sustainable building rating systems, such as LEED and Living Building Challenge, to guide

design in long-term facility expansion planning.

 Environmentally Sound

Examples & Inspiration:

• 

https://salsblog.sals.edu/outreach/
https://salsblog.sals.edu/outreach/
https://poststar.com/news/local/farm-2-library-program-offers-free-fresh-food/article_69221372-1a40-11ed-b204-33edef56c53b.html
https://poststar.com/news/local/farm-2-library-program-offers-free-fresh-food/article_69221372-1a40-11ed-b204-33edef56c53b.html
https://wbmason.com/ProductDetail.aspx?ItemDesc=Fellowes-Corsivo-Sit-Stand-Workstation-Black&ItemID=FEL8091001&uom=EA&COID=&SearchID=598784206&ii=165
https://wbmason.com/ProductDetail.aspx?ItemDesc=Fellowes-Corsivo-Sit-Stand-Workstation-Black&ItemID=FEL8091001&uom=EA&COID=&SearchID=598784206&ii=165
https://time.com/5420362/standing-desk-health-benefits/
https://time.com/5420362/standing-desk-health-benefits/
https://en.wikipedia.org/wiki/Biophilic_design#Dimensions
https://en.wikipedia.org/wiki/Biophilic_design#Dimensions
https://www.usgbc.org/leed
https://www.usgbc.org/leed
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


This section includes transportation management benchmarks to assist library sta� in becoming both more eco-

literate and stepping into a leadership role on this topic in their organization.

 4

D.1: Commuter Travel Miles, Emissions & Equivalents

Input the library's business and commuter travel miles using data collected in Section A. Calculate the CO2

emissions equivalent of the library's business-travel miles using the link below. If the library does not pay for

business travel, enter N/A in Notes �eld.

Can use information collected from A.10

 Environmentally Sound

Examples & Inspiration:

• 

D.2: Business Travel Miles, Emissions & Equivalents

Investigate what the CO2 emissions equivalents from D1 mean in everyday terms.

Investigate equivalencies with  .

 

 Environmentally Sound

D.3: Library’s Travel Policy

Amend/adopt the library’s travel policy to encourage sta� to choose public transportation options and

accommodations that have demonstrated sustainable practices when traveling for work.

 Environmentally Sound

Examples & Inspiration:

• 

• 

• 

• 

https://sustainablelibrariesinitiative.org/CO2-emissions-calculator
https://sustainablelibrariesinitiative.org/CO2-emissions-calculator
https://www.epa.gov/climateleadership/simplified-ghg-emissions-calculator
https://www.epa.gov/climateleadership/simplified-ghg-emissions-calculator
https://www.epa.gov/energy/greenhouse-gas-equivalencies-calculator
https://www.epa.gov/energy/greenhouse-gas-equivalencies-calculator
http://sustainablelibrariesinitiative.org/media/document/128
http://sustainablelibrariesinitiative.org/media/document/128
https://community-wealth.org/sites/clone.community-wealth.org/files/downloads/tool-NW-greenmanual.pdf
https://community-wealth.org/sites/clone.community-wealth.org/files/downloads/tool-NW-greenmanual.pdf
https://www.ed.ac.uk/sustainability/topics/travel/sustainable-travel-policy-2021
https://www.ed.ac.uk/sustainability/topics/travel/sustainable-travel-policy-2021
http://sustainablelibrariesinitiative.org/media/document/435
http://sustainablelibrariesinitiative.org/media/document/435
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


• 

D.4: Promote Transportation Programs

Promote public transportation, rideshare, carpooling and car share programs to sta� and patrons.

 Environmentally Sound

Examples & Inspiration:

• 

Pro Tips:

D.5: No-Idling Policy

Establish a no-idling policy for library-owned, vendor and personal vehicles on library property.

 Environmentally Sound

Examples & Inspiration:

• 

• 

• 

D.6: Videoconferencing Solutions

Provide videoconferencing solutions for both sta� and patrons to lessen the need for travel.

 Environmentally Sound

D.7: Fleet Fuel Consumption & Emissions

Input the library's vehicle-fuel consumption using data collected in Section A. Calculate the CO2 emissions

equivalent of the library's vehicle-fuel consumption using the link below. If the library does not own �eet vehicle(s),

enter N/A in Notes �eld.

Can use the information collected from A.10

 Environmentally Sound

http://sustainablelibrariesinitiative.org//media/document/436
http://sustainablelibrariesinitiative.org//media/document/436
https://drawdown.org/solutions/carpooling
https://drawdown.org/solutions/carpooling
https://www.sustainablelibrariesinitiative.org/sustainability-programs/electric-bicycles-find-your-fit
https://www.sustainablelibrariesinitiative.org/sustainability-programs/electric-bicycles-find-your-fit
http://cleanair-stlouis.com/no-idle-initiative/
http://cleanair-stlouis.com/no-idle-initiative/
https://umaine.edu/sustainability/initiatives/idling/
https://umaine.edu/sustainability/initiatives/idling/
http://sustainablelibrariesinitiative.org/media/image/401
http://sustainablelibrariesinitiative.org/media/image/401
https://www.sustainablelibrariesinitiative.org/CO2-emissions-calculator
https://www.sustainablelibrariesinitiative.org/CO2-emissions-calculator
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


Examples & Inspiration:

• 

D.8: Fleet Fuel Emission Equivalents

Investigate what the CO2 emissions equivalents from the library's vehicle-fuel consumption means in everyday

terms. If the library does not own �eet vehicle(s), enter N/A in Notes �eld.

 

Investigate equivalencies using the resource below: U.S. Environmental Protection Agency: Greenhouse Gas

Equivalencies Calculator

 

 Environmentally Sound

Examples & Inspiration:

• 

D.9: Fleet Fuel Reduction Strategy

Develop a �eet-fuel consumption reduction strategy. If the library does not own �eet vehicle(s), enter N/A in Notes

�eld.

 Environmentally Sound

D.10: Fleet Vehicles

When sourcing library �eet, commit to purchasing or replacing existing �eet vehicles with hybrid or electric

vehicles.

 Environmentally Sound

Examples & Inspiration:

• 

• 

D. Re�ection Question 1

Re�ecting on Section D: Transportation…What were the bene�ts of the action items in this section to your library?

 Environmentally Sound

https://www.eia.gov/environment/emissions/co2_vol_mass.php
https://www.eia.gov/environment/emissions/co2_vol_mass.php
https://www.epa.gov/energy/greenhouse-gas-equivalencies-calculator
https://www.epa.gov/energy/greenhouse-gas-equivalencies-calculator
https://www.caranddriver.com/features/a26390899/what-is-hybrid-car/
https://www.caranddriver.com/features/a26390899/what-is-hybrid-car/
https://www.epa.gov/greenvehicles/explaining-electric-plug-hybrid-electric-vehicles
https://www.epa.gov/greenvehicles/explaining-electric-plug-hybrid-electric-vehicles
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


D.11: Provide Bike Rack

Provide a bike rack on site for sta� and patron use.

 Environmentally Sound

Examples & Inspiration:

• 

• 

D.12: Bus Route

Work with your municipality or County to ensure the library is a stop on bus routes.

 Environmentally Sound

D.13: Commuting Carbon Footprint

Host a sta� event to challenge sta� to reduce their commuting carbon footprint.

 Environmentally Sound

Examples & Inspiration:

• 

D.14: Bike Repair Station

Install a bike �x-it station on library property.

 Environmentally Sound

Examples & Inspiration:

• 

• 

• 

• 

D.15: Host Bike Safety Program

Host a bike safety program for sta� and the public annually.

https://cyclesafe.com/how-to-ask-for-commuter-bike-parking/
https://cyclesafe.com/how-to-ask-for-commuter-bike-parking/
https://www.forbes.com/sites/kevinmurnane/2017/04/25/new-research-indicates-cycling-to-work-has-extraordinary-health-benefits/?sh=64af8c53e62d
https://www.forbes.com/sites/kevinmurnane/2017/04/25/new-research-indicates-cycling-to-work-has-extraordinary-health-benefits/?sh=64af8c53e62d
https://ecochallenge.org/
https://ecochallenge.org/
https://sarisinfrastructure.com/search?q=bike+repair+stations&type=product&options%5Bprefix%5D=last
https://sarisinfrastructure.com/search?q=bike+repair+stations&type=product&options%5Bprefix%5D=last
https://www.youtube.com/watch?v=SpI7w4Sf-QI
https://www.youtube.com/watch?v=SpI7w4Sf-QI
https://www.nyc.gov/html/dot/html/pr2016/pr16-048.shtml
https://www.nyc.gov/html/dot/html/pr2016/pr16-048.shtml
https://www.nyc.gov/html/dot/html/pr2016/pr16-048.shtml
https://www.nyc.gov/html/dot/html/pr2016/pr16-048.shtml
https://bikeleague.org/events/bike-month/dates-events/#:~:text=In%202023%2C%20Bike%20to%20Work,Friday%2C%20May%2019%2C%202023.
https://bikeleague.org/events/bike-month/dates-events/#:~:text=In%202023%2C%20Bike%20to%20Work,Friday%2C%20May%2019%2C%202023.
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


 Environmentally Sound

Examples & Inspiration:

• 

• 

D.16: Telecommuting

O�er telecommuting or partial telecommuting options for sta�.

 Environmentally Sound

Examples & Inspiration:

• 

D.17: Carbon O�sets for Air Travel

Budget for the purchase of carbon o�sets for air travel.

 Environmentally Sound

D.18: Fleet Wrap or Decal

If a �eet vehicle is hybrid, electric or runs on biodiesel, add a wrap or decal to indicate this.

 Environmentally Sound

Examples & Inspiration:

• 

D.19: Electric Vehicle Charging Stations

Provide at least two public electric vehicle (EV) charging stations or one per thirty spaces, whichever is greater.

 Environmentally Sound

Examples & Inspiration:

• 

https://bikeleague.org/events/bike-month/dates-events/#:~:text=In%202023%2C%20Bike%20to%20Work,Friday%2C%20May%2019%2C%202023.
https://bikeleague.org/events/bike-month/dates-events/#:~:text=In%202023%2C%20Bike%20to%20Work,Friday%2C%20May%2019%2C%202023.
https://www.nyc.gov/html/dot/html/pr2016/pr16-048.shtml
https://www.nyc.gov/html/dot/html/pr2016/pr16-048.shtml
https://www.shrm.org/resourcesandtools/hr-topics/employee-relations/pages/how-to-create-an-effective-teleworking-program.aspx
https://www.shrm.org/resourcesandtools/hr-topics/employee-relations/pages/how-to-create-an-effective-teleworking-program.aspx
https://www.seai.ie/business-and-public-sector/ev-for-business/business-benefits/positive-brand-image/
https://www.seai.ie/business-and-public-sector/ev-for-business/business-benefits/positive-brand-image/
https://www.saratogian.com/2022/03/25/citys-first-ev-charging-station-installed-at-mechanicville-public-library/
https://www.saratogian.com/2022/03/25/citys-first-ev-charging-station-installed-at-mechanicville-public-library/
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


A close look at your building’s energy use can reveal a great potential for making substantive changes. This section

includes Action Items requiring you to collect energy use data and consider ways to reduce energy use in your

building’s lighting, HVAC, technology, and appliances.

 7

E.1: Electricity Consumption & Emissions

Input the library's electricity consumption using data collected in Section A. Calculate the CO2 emissions equivalent

of the library's electricity consumption using the link below.

Can use information collected from A.10

 Environmentally Sound

Examples & Inspiration:

• 

E.2: Electricity Emission Equivalents

Investigate what the CO2 emissions equivalents from the library's electricity consumption means in everyday

terms. 

 

Investigate equivalencies  .

 

 Environmentally Sound

E.3: Building-Fuel Consumption & Emissions

Input the library's building-fuel consumption using data collected in Section A. Calculate the CO2 emissions

equivalent of the libraries building-fuel consumption using the link below.

Can use information collected from A.10

 

 Environmentally Sound

https://sustainablelibrariesinitiative.org/GHG-equivalencies-calculator
https://sustainablelibrariesinitiative.org/GHG-equivalencies-calculator
https://www.eia.gov/environment/emissions/co2_vol_mass.php
https://www.eia.gov/environment/emissions/co2_vol_mass.php
https://www.epa.gov/energy/greenhouse-gas-equivalencies-calculator
https://www.epa.gov/energy/greenhouse-gas-equivalencies-calculator
https://sustainablelibrariesinitiative.org/GHG-equivalencies-calculator
https://sustainablelibrariesinitiative.org/GHG-equivalencies-calculator
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


Examples & Inspiration:

• 

E.4: Building-Fuel Emission Equivalents

Investigate what the CO2 emissions equivalents from the library's building-fuel consumption means in everyday

terms. 

Investigate equivalencies  .

 Environmentally Sound

E.5: Appropriate Light Levels

Learn about the types of lighting in libraries and workspaces and appropriate light levels for di�erent spaces in

your library.

 Environmentally Sound

Pro Tips:

E.6: Turn O� Lights

Turn o� lights in areas of the library that are not in use. Use reminder decals/signage where applicable.

 Environmentally Sound

E.7: Task Lighting

Provide task lighting at sta� work stations to reduce the need for overhead lights to be on.

 Environmentally Sound

E.8: Upgrade Lighting

Develop a plan to convert T12 �uorescent lamps with energy e�cient T8 or T5 lamps with electronic ballasts with

equivalent performance or convert all lighting to LED bulbs/�xtures where possible. Research incentive programs

through your local utility.

https://www.eia.gov/environment/emissions/co2_vol_mass.php
https://www.eia.gov/environment/emissions/co2_vol_mass.php
https://www.epa.gov/energy/greenhouse-gas-equivalencies-calculator
https://www.epa.gov/energy/greenhouse-gas-equivalencies-calculator
https://cdn.hackaday.io/files/1804277719388768/LightLevels_outdoor-indoor.pdf
https://cdn.hackaday.io/files/1804277719388768/LightLevels_outdoor-indoor.pdf
https://www.archtoolbox.com/materials-systems/electrical/recommended-lighting-levels-in-buildings.html
https://www.archtoolbox.com/materials-systems/electrical/recommended-lighting-levels-in-buildings.html
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


 Environmentally Sound

E.9: HVAC Maintenance Program

Establish a preventative maintenance plan with regular (annual or per equipment speci�cations) maintenance for

HVAC equipment and routine sta� attention to components of the equipment. This can include changing/cleaning

air �lters, cleaning heat exchange surfaces, water and refrigerant coils, condensers and evaporators; repair leaks

in pipes, air ducts, coils, and �ttings; and replacement of defective equipment insulation, duct work and pipes.

 Environmentally Sound

E.10: Building Envelope Assessment

Assess the building envelope (doors, windows, walls and the roof) for air leaks and seal them to avoid air

exchanges that compromise the HVAC system. Use non-toxic sealants whenever possible.

 Environmentally Sound

E.11: Programmable Thermostats

Install programmable thermostats to allow for a heating and cooling schedule that using less energy when spaces

are not being utilized and to adjust for seasonal heating and cooling demands. For larger facilities, building

management systems (BMS) should be optimized for energy e�ciency purposes.

 Environmentally Sound

E.12: Refrigerants Management

Assess your facility’s use of refrigerants and ensure a management plan for refrigerants is in place.

 Environmentally Sound

Examples & Inspiration:

• 

Pro Tips:

To learn more: 

E.13: ENERGY STAR Rated Equipment

https://drawdown.org/solutions/refrigerant-management
https://drawdown.org/solutions/refrigerant-management
https://drawdown.org/solutions/refrigerant-management
https://drawdown.org/solutions/refrigerant-management
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


Amend your library’s facility or operations plan to require the purchase of ENERGY STAR rated equipment

whenever possible.

 Environmentally Sound

Examples & Inspiration:

• 

E.14: Refrigerator/Freezer Temperatures

Set breakroom refrigerators between 35°-38°F and freezers between 0-5°F.

 Environmentally Sound

Examples & Inspiration:

• 

Pro Tips:

For more energy e�ciency tips about refrigerators visit the 

E.15: Personal Appliances

Prohibit personal refrigerators, heaters, and co�ee makers where possible.

 Environmentally Sound

E.16: Public Use Equipment Shut Down

Institute a procedure to ensure all public access computers, monitors, printers, and wall mounted electronic

display monitors are turned o� at the end of the day.

 Environmentally Sound

E.17: Sta� Equipment Shut Down

Educate sta� to shut down their workstation and peripheral devices daily.

 Environmentally Sound

https://www.energystar.gov/products?s=mega
https://www.energystar.gov/products?s=mega
https://www.energy.gov/energysaver/appliances-and-electronics/kitchen-appliances
https://www.energy.gov/energysaver/appliances-and-electronics/kitchen-appliances
https://www.energy.gov/energysaver/appliances-and-electronics/kitchen-appliances
https://www.energy.gov/energysaver/appliances-and-electronics/kitchen-appliances
https://www.energy.gov/energysaver/appliances-and-electronics/kitchen-appliances
https://www.energy.gov/energysaver/appliances-and-electronics/kitchen-appliances
https://www.energy.gov/energysaver/appliances-and-electronics/kitchen-appliances
https://www.energy.gov/energysaver/appliances-and-electronics/kitchen-appliances
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


E.18: Energy-Saving Device Settings

Ensure that all computers are using energy-saving settings including eliminating the use of screen savers. Utilize

sleep/standby mode for equipment, including computers and copiers after a speci�ed time of non-use (example:

15 minutes)

 Environmentally Sound

E. Re�ection Question 1

Re�ecting on Section E: Energy…What were the bene�ts of the action items in this section to your library?

 Environmentally Sound

E.19: "Exit" Signage

Upgrade “EXIT” signs with LED signs.

 Environmentally Sound

E.20: Install Occupancy Sensors

Install occupancy sensors in designated areas of the library that automatically turn lights o�, depending on

occupancy. This works well in conference rooms, local history rooms, break rooms, and individual o�ces that are

not occupied continuously.

 Environmentally Sound

E.21: Clean Lighting Fixtures

Schedule cleaning of lighting �xtures so they are lighting as e�ectively as possible.

 Environmentally Sound

E.22: CFC HVAC Chiller

If your library’s facility has a chloro�uorocarbons (CFCs) air conditioning chiller, replace it with a new energy-

e�cient chiller.

https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


 Environmentally Sound

E.23: Solar Water Heater

Install a solar water heater or preheater.

 Environmentally Sound

E.24: Decrease Solar Heat Gain

Decrease solar heat gain through south and west windows with natural shade, window �lm or coverings or install

low-e glass.

 Environmentally Sound

E.25: Adjust Economizers

Use outside air and water side-economizers for “free cooling” when outside air temperatures and conditions

permit.

 Environmentally Sound

E.26: Convert to Heat Pumps

If your library’s facility uses oil, propane, or electric to heat and cool the building converts to air source heat pumps

or ground-source (geothermal) heat pumps.

 Environmentally Sound

E.27: Convert to Laptops

Replace sta� workstations with laptops as they consume less energy.

 Environmentally Sound

Examples & Inspiration:

• 

• 

• 

• 

https://www.energystar.gov/productfinder/product/certified-computers/results
https://www.energystar.gov/productfinder/product/certified-computers/results
https://pcoutlet.com/parts/power-supplies/how-much-electricity-does-a-pc-consume-energy-usage-guide
https://pcoutlet.com/parts/power-supplies/how-much-electricity-does-a-pc-consume-energy-usage-guide
https://www.efficiencyvermont.com/products-technologies/electronics/computers-monitors
https://www.efficiencyvermont.com/products-technologies/electronics/computers-monitors
https://www.energysage.com/electricity/house-watts/how-many-watts-does-a-computer-use/
https://www.energysage.com/electricity/house-watts/how-many-watts-does-a-computer-use/
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


• 

• 

• 

• 

• 

• 

• 

E.28: Transition to Cloud-Based Servers

Transition from on-site servers to cloud-based server services.

 Environmentally Sound

E.29: Move to Online Faxing

Eliminate the sta� and patron fax machine and move to online faxing.

 Environmentally Sound

E.30: Multi-Sta� Use Equipment

Eliminate single workstation printers, scanners, copiers and centrally locate equipment for multi-sta� use.

 Environmentally Sound

E.31: Purchase Green Power

Purchase Green Power, power supplied by renewable resources.

 Environmentally Sound

Examples & Inspiration:

• 

Pro Tips:

For more information check out the 

E.32: Exterior Color Choice

When painting the exterior of the facility choose light colors to re�ect more sunlight.

https://circularcomputing.com/news/carbon-footprint-laptop/
https://circularcomputing.com/news/carbon-footprint-laptop/
https://8billiontrees.com/carbon-offsets-credits/carbon-footprint-of-a-laptop/#:~:text=Use%20Greener%20Devices,more%20energy%20efficient%20than%20desktops.
https://8billiontrees.com/carbon-offsets-credits/carbon-footprint-of-a-laptop/#:~:text=Use%20Greener%20Devices,more%20energy%20efficient%20than%20desktops.
https://www.getac.com/us/blog/what-is-a-docking-station-its-purpose-and-why-you-need-them/
https://www.getac.com/us/blog/what-is-a-docking-station-its-purpose-and-why-you-need-them/
https://www.kensington.com/news/docking-connectivity-blog/five-reasons-why-desktop-docking-stations-amplify-your-work-experience/?srsltid=AfmBOoplUF07qlpejETS-mjB0NUCGUfaa9PvHwL7FvIRIWKG53jTgd28
https://www.kensington.com/news/docking-connectivity-blog/five-reasons-why-desktop-docking-stations-amplify-your-work-experience/?srsltid=AfmBOoplUF07qlpejETS-mjB0NUCGUfaa9PvHwL7FvIRIWKG53jTgd28
https://www.cdw.com/content/cdw/en/articles/hardware/laptop-vs-desktop.html#:~:text=Energy-efficient:%20Laptops%20generally%20consume,efficiency%20improves%20each%20passing%20year.
https://www.cdw.com/content/cdw/en/articles/hardware/laptop-vs-desktop.html#:~:text=Energy-efficient:%20Laptops%20generally%20consume,efficiency%20improves%20each%20passing%20year.
https://therestartproject.org/consumption/hidden-impact-devices/
https://therestartproject.org/consumption/hidden-impact-devices/
https://www.it.ox.ac.uk/article/environment-and-it
https://www.it.ox.ac.uk/article/environment-and-it
https://www.epa.gov/greenpower/guide-purchasing-green-power
https://www.epa.gov/greenpower/guide-purchasing-green-power
https://www.epa.gov/greenpower/guide-purchasing-green-power
https://www.epa.gov/greenpower/guide-purchasing-green-power
https://www.epa.gov/greenpower/guide-purchasing-green-power
https://www.epa.gov/greenpower/guide-purchasing-green-power
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


 Environmentally Sound

E.33: On-Site Renewable Energy Sources

Install on-site renewable energy sources, for example: solar, geothermal, or wind turbines. Be sure to provide

educational signage on-site to help the public understand why you made the choice you did and how is impacts

the Earth.

 Environmentally Sound

E.34: Roof Options

Amend your library’s long-term, board-approved facility plan to consider sustainable roo�ng options when the end

of the useful life of the current roof arrives. From choosing a white roof to cut down on solar gain, to a rooftop

garden, to more sustainable shingles or out�tting the roof deck for future a future solar installation, a roof project

may present new opportunities to think sustainably.

 Environmentally Sound

Pro Tips:

E.35: Net-Zero Energy

Amend your library’s long-term, board-approved facility plan to set net-zero energy as a goal which would mean

producing, from renewable resources, as much energy on-site as is used over the course of a year. Or, set an even

higher goal to become net positive energy, and produce, from renewable resources, more energy on-site than is

used over the course of a year.

 Environmentally Sound

E.36: Vending Machines

Eliminate use of vending machines or negotiate for ENERGY STAR rated vending machines

 Environmentally Sound

E.37: Local Microgrid Initiatives

Be an advocate for or participant in local microgrid initiatives. 

https://www.nps.gov/tps/sustainability/new-technology/green-roofs/alternatives.htm
https://www.nps.gov/tps/sustainability/new-technology/green-roofs/alternatives.htm
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


 Environmentally Sound

Examples & Inspiration:

• 

This section includes conducting a water assessment to see how your water use compares with the US average per

person water use. Looking for ways to decrease water use through faucets, toilets, and irrigation systems can have

a big impact in conserving water.

 5

F.1: Conduct a Water Assessment

Conduct a water assessment to understand how water is used in your library facility and how much is currently

used.

 Environmentally Sound

Examples & Inspiration:

• 

• 

F.2: Monitor Water Bills

Assign a sta� person to monitor water bills to watch for sudden spikes in usage. Contact the water company if

such a spike is unexplainable by maintenance sta�.

 Environmentally Sound

F.3: Install Water-E�cient Devices

Install water-e�cient taps with an aerator or �ow restrictor in bathrooms and breakrooms to use less water.

 Environmentally Sound

F.4: Leak Detection Plan

Institute a procedure to ensure leaks are detected regularly and �xed immediately.

 

https://www.energy.gov/sites/default/files/2024-02/46060_DOE_GDO_Microgrid_Overview_Fact_Sheet_RELEASE_508.pdf
https://www.energy.gov/sites/default/files/2024-02/46060_DOE_GDO_Microgrid_Overview_Fact_Sheet_RELEASE_508.pdf
https://www.epa.gov/sites/default/files/2017-01/documents/ws-commercial-factsheet-offices.pdf
https://www.epa.gov/sites/default/files/2017-01/documents/ws-commercial-factsheet-offices.pdf
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


 Environmentally Sound

Examples & Inspiration:

• 

F.5: Avoid Evaporation

Water landscaping in the early morning hours (pre-dawn if possible) to reduce water loss from evaporation.

 Environmentally Sound

F.6: Irrigation Equipment

Install Irrigation timer and maintain landscape irrigation equipment. Check Sprinkler heads regularly.

 Environmentally Sound

F.7: Prioritize WaterSense Labeled Products

Amend purchasing policy or facility maintenance plans to prioritize the purchase of 

.

 Environmentally Sound

F.8: Proper Water Disposal

Dispose of used mop water into the sanitary sewer, not into the storm drain.

 Environmentally Sound

F. Re�ection Question1

Re�ecting on Section F: Water…What were the bene�ts of the action items in this section to your library?

 Environmentally Sound

F.9: Educate Sta�

https://www.epa.gov/watersense/watersense-products
https://www.epa.gov/watersense/watersense-products
https://www.epa.gov/watersense/watersense-products
https://www.epa.gov/watersense/watersense-products
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


Educate sta�, and provide signage, to encourage sta� to report leaks to facilities sta�.

 Environmentally Sound

F.10: Monitor Irrigation System

Monitor irrigation schedules or install rain sensors to avoid over-watering

 Environmentally Sound

F.11: Adjust Irrigation System

Install a low-�ow irrigation system and adjust sprinklers to avoid runo�.

 Environmentally Sound

F.12: Re-Use Water for Irrigation

Use captured rainwater or recycled greywater for non-potable uses for irrigation.

 Environmentally Sound

F.13: Design a Water-Smart Landscape

Work to design a water-smart landscape.

 Environmentally Sound

F.14: Amend Facility Plan I

Amend the library’s long-term, board-approved facility plan to explore on-site treatment of stormwater through

natural or mechanical means and without chemicals when designing expansion and new construction projects.

 Environmentally Sound

Examples & Inspiration:

• 

https://www.epa.gov/sites/production/files/2017-01/documents/ws-outdoor-water-efficient-landscaping.pdf
https://www.epa.gov/sites/production/files/2017-01/documents/ws-outdoor-water-efficient-landscaping.pdf
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


F.15: Amend Facility Plan II

For library facilities that rely on local rather than municipal water sources, amend long-term facility plan to set net-

zero water as a goal which would mean limiting the consumption of water resources and returning it back to the

same watershed so as to not to deplete resources. 

 Environmentally Sound

F.16: Replace Toilets

Replace standard single-�ush toilets with high-e�ciency or dual-�ush toilets.

 Environmentally Sound

F.17: Insulate Pipes

Insulate hot water pipes and hot water heaters.

 Environmentally Sound

F.18: Water Heater Thermostats

Adjust hot water heater thermostats to 120° F.

 Environmentally Sound

How and what we purchase for our libraries should factor in the whole lifespan of the product and the

environmental costs involved in manufacturing, storage, and disposal. This section provides an opportunity to

inventory current purchases and assess the availability of more environmental alternatives, the possibility of

reducing consumption, and planning for the best environmental practices in disposal.

 8

G.1: Centralize Purchasing

Centralize purchasing to eliminate wasteful spending and to maintain environmental standards.

 Environmentally Sound

https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


G.2: Incorporate the Zero Waste Hierarchy

Purchasing o�cer to review and incorporate The Zero Waste Hierarchy from the Zero Waste International Alliance

into selection and purchasing activities.

 Environmentally Sound

Pro Tips:

G.3: Inventory Supplies

Inventory existing o�ce, cleaning, program and technical service supplies.

 Environmentally Sound

G.4: Environmental-Friendly Supplies I

Source and purchase environmentally-friendly alternatives for future o�ce supply purchase, for example: FSC

certi�ed and high post-consumer recycled content copy paper and reusable rather than disposable o�ce supplies

such as re�llable pens, erasable wall calendars and reusable notebooks.

 Environmentally Sound

Pro Tips:

G.5: Environmental-Friendly Supplies II

Source commonly used products with recycled content (i.e. envelopes, business cards, paper towels, tissues, toilet

paper, boxes).

 Environmentally Sound

Pro Tips:

G.6: BPA-Free Receipt Paper

Purchase Bisphenol A (BPA)-free receipt paper.

http://zwia.org/zwh/#1533001382197-873a7519-c4ae
http://zwia.org/zwh/#1533001382197-873a7519-c4ae
https://www.sustainablelibrariesinitiative.org/sustainability-programs/scrap-crafts
https://www.sustainablelibrariesinitiative.org/sustainability-programs/scrap-crafts
https://www.sustainablelibrariesinitiative.org/sustainability-programs/refill-reduce-how-we-can-fight-plastic-pollution
https://www.sustainablelibrariesinitiative.org/sustainability-programs/refill-reduce-how-we-can-fight-plastic-pollution
https://www.sustainablelibrariesinitiative.org/sustainability-programs?page=1
https://www.sustainablelibrariesinitiative.org/sustainability-programs?page=1
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


 Environmentally Sound

G.7: Program Materials

Sta� developing craft programs for all ages will work to use upcycled and recycled materials whenever possible.

 Environmentally Sound

G.8: Program Incentives

Purchase or design summer reading program incentives that re�ect the values of The Triple Bottom Line.

 Environmentally Sound

G.9: Eliminate Bottled Water Purchases

Eliminate the purchase of bottled water.

 Environmentally Sound

Examples & Inspiration:

• 

• 

G.10: Printer / Copier Settings

Change default settings on printers and copiers to two-sided printing.

 Environmentally Sound

G.11: Scan…Not Print

Encourage sta� and patrons to scan materials rather than use printers and copiers.

 Environmentally Sound

G.12: Reduce Mailings

https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


Reduce all unwanted mailings by actively unsubscribing.

 Environmentally Sound

G.13: Reuse O�ce Paper

Reuse single-sided o�ce paper as scrap paper.

 Environmentally Sound

G.14: Provide Recycling Bins

Provide clearly marked recycling bins are positioned near printers, copy machines, sta� work areas and

breakrooms. Signage near the bins should clarify what is recyclable as per your carting company or municipalities

rules.

 Environmentally Sound

G.15: Recycle E-Waste I

Recycle larger e-waste (i.e. computers, monitors, printers, micro�che readers) with a third-party certi�ed company.

Two accredited certi�cation standards to look for: Responsible Recycling (“R2”) for Electronics Recyclers Exit and

the e-Stewards Standard for Responsible Recycling and Reuse of Electronic Equipment.

 Environmentally Sound

G.16: Recycle E-Waste II

Provide e-waste containers for smaller items such as batteries and cell phones which are available from recyclers.

Provide clear signage as to what may be placed in these containers.

 Environmentally Sound

Examples & Inspiration:

• 

G.17: Recycle Toner Cartridges

Recycle toner cartridges and investigate Managed Print Services (MPS).

https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


 Environmentally Sound

G.18: Solid Waste Disposal Training

Provide training for all sta� on proper practices for solid waste disposal, recycling and composting, if o�ered, at

your facility/facilities and explain why “reduce, reuse, recycle” can help the environment.

 Environmentally Sound

Examples & Inspiration:

• 

• 

Ensure hazardous and special waste items, such as Compact Fluorescent Lightbulbs (CLFs) which contain mercury,

are appropriately disposed of or turned over to a specialty recycler rather than being put into land�lls.

 Environmentally Sound

Examples & Inspiration:

• 

• 

G. Re�ection Question 1

Re�ecting on Section G: Materials…What were the bene�ts of the action items in this section to your library?

 Environmentally Sound

G.20: Host a Clean-Out Day

Host a clean-out day and provide an o�ce supply “swap” location to help sta� divest themselves of o�ce supplies

they do not need.

 Environmentally Sound

G.21: Bulk Mailing

For items mailed to the whole community (i.e. annual report, newsletter), ensure the paper these items are printed

on is recycled paper and are designed in such a way that they do not require an envelope.

https://www.sustainablelibrariesinitiative.org/media/document/1053
https://www.sustainablelibrariesinitiative.org/media/document/1053
https://www.sustainablelibrariesinitiative.org/media/document/1054
https://www.sustainablelibrariesinitiative.org/media/document/1054
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


 Environmentally Sound

G.22: ILS Email Receipts

Set your ILS default setting to emailing receipts to patrons.

 Environmentally Sound

G.23: Use Water Dispensers

Serve beverages in large dispensers rather than individual bottles and cans.

 Environmentally Sound

Examples & Inspiration:

• 

G.24: Green Vendors

Seek out vendors who are “green” certi�ed and provide sustainability statements. Provide details in the Notes

section so that we can add to our resources.

 Environmentally Sound

G.25: Vendor Proximity

Seek out vendors that are geographically close to your library to cut down on the carbon footprint of deliveries.

 Environmentally Sound

G.26: Reduced Vendor Packaging

Purchase the bulk or concentrated form of products to reduce packaging.

 Environmentally Sound

G.27: Provide Reusable Kitchen Supplies

https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


Eliminate the purchase of disposable dishes, cups, and utensils and provide reusable items in their place.

 Environmentally Sound

G.28: Eliminate or Recycle Pods

Eliminate the use of co�ee/tea disposable pods or develop a recycling program for the pods.

 Environmentally Sound

Examples & Inspiration:

• 

G.29: Co�ee & Tea Purchases

Purchase co�ee and tea that is USDA Certi�ed Organic and Fair Trade Certi�ed.

 Environmentally Sound

G.30: Purchase Low-VOC Materials

Purchase low-VOC materials for building supplies, furniture, carpets, paint, etc.

 Environmentally Sound

G.32: Reusable Library Bags

Provide reusable library bags for patrons.

 Environmentally Sound

G.31: Donate Unserved Food

Work with a local shelter or food pantry to donate unserved food after large events.

 Environmentally Sound

https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


G.33: Print Options I

Remind sta� annually of margin, font and spacing settings and printing options to minimize paper usage.

 Environmentally Sound

G.34: Print Options II

Participate in a reforestation program to o�set printed pages.

 Environmentally Sound

Examples & Inspiration:

• 

G.35: Convert to Electronic Forms

Develop a plan to convert paper forms to electronic forms wherever possible.

 Environmentally Sound

G.36: Convert to Electronic Files

Develop a plan to convert paper �les to electronic �les.

 Environmentally Sound

Examples & Inspiration:

• 

• 

G.37: Reduce Copies

Develop a plan to reduce paper �yers, handouts, and other frequently copied items.

 Environmentally Sound

G.38: Disposition of Surplus Goods

Develop or amend disposition of surplus goods policy to ensure old furniture and �xtures are diverted from the

land�ll.

https://www.sustainablelibrariesinitiative.org/media/document/1056
https://www.sustainablelibrariesinitiative.org/media/document/1056
https://www.sustainablelibrariesinitiative.org/media/document/1055
https://www.sustainablelibrariesinitiative.org/media/document/1055
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


 Environmentally Sound

G.39: Excess Construction Materials Disposal

Include a clause in contracts with contractors and construction �rms that all excess building/construction materials

or supplies will be reused, recycled or donated.

 Environmentally Sound

G.40: Start a Composting Program

Start a composting program at the library, either for sta� or for the public.

 Environmentally Sound

Pro Tips:

G.41: Net Zero Waste

Set a goal for the library sta� to achieve net-zero waste, reducing, reusing, and recycling waste streams to convert

them to valuable resources with zero solid waste sent to land�lls over the course of the year.

 Environmentally Sound

Examples & Inspiration:

• 

Pro Tips:

"Complex social issues – hunger, poverty, violence, education, health, public safety, the environment – involve

many di�erent factors and responses to these issues include many di�erent community organizations.

Organizations working in isolation and/or individual projects have not signi�cantly addressed or changed many of

these issues...Participation in collective impact projects may require more time and commitment, developing

shared interests and strategies, managing across sta�s and priorities, convincing stakeholders and boards,

evaluating a diverse range of activities, resolving disputes, and sharing successes and failures. The collaborative

relationship will need to be managed in addition to the organization’s regular duties, mission, and priorities and

within the organization's regular budget.” 

-Center for the Future of Libraries, American Library Association

https://www.sustainablelibrariesinitiative.org/sustainability-programs/worm-composting-and-harvesting
https://www.sustainablelibrariesinitiative.org/sustainability-programs/worm-composting-and-harvesting
https://zwia.org/zero-waste-business-principles/
https://zwia.org/zero-waste-business-principles/
https://www.sustainablelibrariesinitiative.org/sustainability-programs/scrap-crafts
https://www.sustainablelibrariesinitiative.org/sustainability-programs/scrap-crafts
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


See Also: 

• , Public
Libraries Magazine

• , The Building Movement Project and the Alliance

for Nonpro�t Management

• , Urban Libraries Council 

• , American Library Association 

• “ ” Dialogue on Public Libraries Resources, The

Aspen Institute 

• “ ,” Techsoup for Libraries 

• , Youth Services Librarianship

• , Consumer Financial Protection Bureau 

• , American Library Association
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H.1: Mission Statement / Policy

Demonstrate, either through mission statement or library policy, a commitment to enter into partnerships that will

advance both the library’s and the partner’s causes.

 Socially Conscious

Examples & Inspiration:

• 

• 

• 

• 

Pro Tips:

Sections I1 and J1 also require reviewing the library mission statement and/or policy. Work with your Board of

Trustees to come up with a cohesive statement to address all of these requirements at once.

H.2: Create a program that supports local Master Plans

Create a library program or service that directly supports articulated goals in the local municipal or school district

master plan. Ensure that this program’s impact is measurable. 

 Socially Conscious

Examples & Inspiration:

• 

• 

• 

Pro Tips:

http://publiclibrariesonline.org/2013/04/community-centered-23-reasons-why-your-library-is-the-most-important-place-in-town/
http://publiclibrariesonline.org/2013/04/community-centered-23-reasons-why-your-library-is-the-most-important-place-in-town/
https://buildingmovement.org/reports/nonprofits-integrating-community-engagement-guide/
https://buildingmovement.org/reports/nonprofits-integrating-community-engagement-guide/
https://www.urbanlibraries.org/top-innovators-publications-pages-197.php
https://www.urbanlibraries.org/top-innovators-publications-pages-197.php
http://www.ala.org/tools/programming/programmingexcellence
http://www.ala.org/tools/programming/programmingexcellence
http://csreports.aspeninstitute.org/Dialogue-on-Public-Libraries/2014/library/details/53/Libraries-2014-Leverage-Relationship
http://csreports.aspeninstitute.org/Dialogue-on-Public-Libraries/2014/library/details/53/Libraries-2014-Leverage-Relationship
http://www.techsoupforlibraries.org/planning-for-success/communication-and-partnerships/tools/ten-examples-of-successful-library-collabo
http://www.techsoupforlibraries.org/planning-for-success/communication-and-partnerships/tools/ten-examples-of-successful-library-collabo
https://libraryresources.tumblr.com/post/176669140094/wikispaces-youth-services-librarianship-youth
https://libraryresources.tumblr.com/post/176669140094/wikispaces-youth-services-librarianship-youth
http://files.consumerfinance.gov/f/201406_cfpb_partner-guidebook.pdf
http://files.consumerfinance.gov/f/201406_cfpb_partner-guidebook.pdf
http://www.ala.org/rt/srrt/tfoe/lbsc/librariesbuildsustainablecommunitiesprogram
http://www.ala.org/rt/srrt/tfoe/lbsc/librariesbuildsustainablecommunitiesprogram
https://piperlibraryfiles.com/ckfinder/connector?command=Proxy&lang=en&type=StickneyForestView&currentFolder=%2Fdocuments%2FPolicies%2F&hash=2115edb713a64ee27879feb654bf52d547706d36&fileName=Community%20Involvement%20and%20Partnership%20Policy.pdf
https://piperlibraryfiles.com/ckfinder/connector?command=Proxy&lang=en&type=StickneyForestView&currentFolder=%2Fdocuments%2FPolicies%2F&hash=2115edb713a64ee27879feb654bf52d547706d36&fileName=Community%20Involvement%20and%20Partnership%20Policy.pdf
https://topshamlibrary.org/about-us/policies-meetings/partnership-and-sponsorship-policy/
https://topshamlibrary.org/about-us/policies-meetings/partnership-and-sponsorship-policy/
https://westvanlibrary.ca/about-us
https://westvanlibrary.ca/about-us
https://www.theguardian.com/sustainable-business/2014/sep/08/community-engagement-pillar-business-csr-sustainability
https://www.theguardian.com/sustainable-business/2014/sep/08/community-engagement-pillar-business-csr-sustainability
https://www.theguardian.com/sustainable-business/2014/sep/08/community-engagement-pillar-business-csr-sustainability
https://www.theguardian.com/sustainable-business/2014/sep/08/community-engagement-pillar-business-csr-sustainability
http://www.ala.org/tools/librariestransform/libraries-transforming-communities/case-studies
http://www.ala.org/tools/librariestransform/libraries-transforming-communities/case-studies
https://www.libraryjournal.com/?detailStory=albany-public-library-partners-with-transportation-authority
https://www.libraryjournal.com/?detailStory=albany-public-library-partners-with-transportation-authority
https://www.slj.com/?detailStory=In-Plain-Sight-Supporting-Students-Who-Are-Homeless-schools-librarians
https://www.slj.com/?detailStory=In-Plain-Sight-Supporting-Students-Who-Are-Homeless-schools-librarians
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


H.3: Hold or participate in voter registration program

Hold or participate in a program that encourages voter registration with a speci�c goal to engage with

underrepresented or disenfranchised residents in your community.  

 Socially Conscious

Examples & Inspiration:

• 

• 

• 

• 

Pro Tips:

H.4: Conduct Community Conversations

Conduct �ve (5) Community Conversations (using the ALA Turning Outward resources or similar methods) to

identify community aspirations.

 Socially Conscious

Examples & Inspiration:

• 

• 

• 

Pro Tips:

H.5: Interview community opinion leaders

Conduct twenty (20) Ask Exercises (using the ALA Turning Outward resources or similar method) with community

opinion leaders that are not currently part of the library organization (i.e. municipal o�cials, Chamber of

Commerce/business owners, �rst responders, teachers, key social service agencies, nonpro�t and religious

leaders, parents, teens) to identify community aspirations.

 Socially Conscious

Examples & Inspiration:

https://www.sustainablelibrariesinitiative.org/sustainability-programs/job-skills-program
https://www.sustainablelibrariesinitiative.org/sustainability-programs/job-skills-program
https://nationalvoterregistrationday.org/
https://nationalvoterregistrationday.org/
https://www.nonprofitvote.org/resource-library/#
https://www.nonprofitvote.org/resource-library/#
https://www.lwv.org/elections/increasing-voter-registration
https://www.lwv.org/elections/increasing-voter-registration
https://brigade.codeforamerica.org/about/
https://brigade.codeforamerica.org/about/
https://www.sustainablelibrariesinitiative.org/sustainability-programs/voter-registration-day-event
https://www.sustainablelibrariesinitiative.org/sustainability-programs/voter-registration-day-event
https://www.sustainablelibrariesinitiative.org/sustainability-programs/voter-registration-event
https://www.sustainablelibrariesinitiative.org/sustainability-programs/voter-registration-event
http://www.ala.org/tools/librariestransform/libraries-transforming-communities/case-studies
http://www.ala.org/tools/librariestransform/libraries-transforming-communities/case-studies
http://www.ala.org/tools/librariestransform/libraries-transforming-communities/resources-for-library-professionals
http://www.ala.org/tools/librariestransform/libraries-transforming-communities/resources-for-library-professionals
https://www.ala.org/tools/librariestransform/blog/new-resources-available-community-conversations-and-theming
https://www.ala.org/tools/librariestransform/blog/new-resources-available-community-conversations-and-theming
https://www.sustainablelibrariesinitiative.org/sustainability-programs/community-conversations
https://www.sustainablelibrariesinitiative.org/sustainability-programs/community-conversations
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


• 

• 

Pro Tips:

H.6: Not-for-pro�t partnership

Establish a new partnership with a not-for-pro�t organization within your community that will expand the library’s

positive impact in the community and address patron needs.

 Socially Conscious

Examples & Inspiration:

• 

• 

• 

• 

• 

Pro Tips:

Attending community forums, networking mixers or other community events are a great opportunity to meet

people and establish relationships.  Being visible in the community is key.

H.7: For-pro�t partnership

Establish a new partnership with at least one for-pro�t organization within your community that will expand the

library’s positive impact in the community and address patron needs.

 Socially Conscious

Examples & Inspiration:

• 

• 

• 

• 

Pro Tips:

Attending Chamber of Commerce mixers, Rotary meetings or other community events are a great opportunity to

meet people and establish relationships.  Being visible in the business community is key

http://www.ala.org/tools/librariestransform/libraries-transforming-communities/case-studies
http://www.ala.org/tools/librariestransform/libraries-transforming-communities/case-studies
http://www.ala.org/tools/librariestransform/libraries-transforming-communities/resources-for-library-professionals
http://www.ala.org/tools/librariestransform/libraries-transforming-communities/resources-for-library-professionals
https://www.sustainablelibrariesinitiative.org/sustainability-programs/qa-hear-candidates-school-board-town-council
https://www.sustainablelibrariesinitiative.org/sustainability-programs/qa-hear-candidates-school-board-town-council
https://www.sustainablelibrariesinitiative.org/sustainability-programs/progress-climate-evening-celebration-hope-action
https://www.sustainablelibrariesinitiative.org/sustainability-programs/progress-climate-evening-celebration-hope-action
http://csreports.aspeninstitute.org/Dialogue-on-Public-Libraries/2014/library/details/53/Libraries-2014-Leverage-Relationship
http://csreports.aspeninstitute.org/Dialogue-on-Public-Libraries/2014/library/details/53/Libraries-2014-Leverage-Relationship
http://csreports.aspeninstitute.org/Dialogue-on-Public-Libraries/2014/library/details/53/Libraries-2014-Leverage-Relationship
http://csreports.aspeninstitute.org/Dialogue-on-Public-Libraries/2014/library/details/53/Libraries-2014-Leverage-Relationship
https://www.urbanlibraries.org/assets/Sustainability_Report_2010.pdf
https://www.urbanlibraries.org/assets/Sustainability_Report_2010.pdf
https://www.urbanlibraries.org/assets/Sustainability_Report_2010.pdf
https://www.urbanlibraries.org/assets/Sustainability_Report_2010.pdf
http://www.ala.org/tools/librariestransform/libraries-transforming-communities/case-studies
http://www.ala.org/tools/librariestransform/libraries-transforming-communities/case-studies
https://www.slj.com/?detailStory=partners-in-success-when-school-and-public-librarians-join-forces-kids-win
https://www.slj.com/?detailStory=partners-in-success-when-school-and-public-librarians-join-forces-kids-win
https://www.webjunction.org/documents/webjunction/Effectively_Collaborating_with_Other_Libraries_and_Partners.html
https://www.webjunction.org/documents/webjunction/Effectively_Collaborating_with_Other_Libraries_and_Partners.html
https://www.sustainablelibrariesinitiative.org/sustainability-programs/partner-community-partners-host-film-discussion-program
https://www.sustainablelibrariesinitiative.org/sustainability-programs/partner-community-partners-host-film-discussion-program
http://csreports.aspeninstitute.org/Dialogue-on-Public-Libraries/2014/library/details/53/Libraries-2014-Leverage-Relationship
http://csreports.aspeninstitute.org/Dialogue-on-Public-Libraries/2014/library/details/53/Libraries-2014-Leverage-Relationship
http://csreports.aspeninstitute.org/Dialogue-on-Public-Libraries/2014/library/details/53/Libraries-2014-Leverage-Relationship
http://csreports.aspeninstitute.org/Dialogue-on-Public-Libraries/2014/library/details/53/Libraries-2014-Leverage-Relationship
http://thirdsectortoday.com/2014/08/19/10-benefits-only-nonprofits-can-offer-for-profits-in-a-partnership/
http://thirdsectortoday.com/2014/08/19/10-benefits-only-nonprofits-can-offer-for-profits-in-a-partnership/
https://programminglibrarian.org/articles/engaging-community-partners-program-planning
https://programminglibrarian.org/articles/engaging-community-partners-program-planning
http://www.ala.org/tools/librariestransform/libraries-transforming-communities/turning-outward
http://www.ala.org/tools/librariestransform/libraries-transforming-communities/turning-outward
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


H.8: Engage in events supporting local business

Engage in events speci�cally targeted toward supporting the local business community. 

 Socially Conscious

Examples & Inspiration:

• 

• 

• 

H.9: Partnering with local government to expand residents' access

Participate with a local government or another local government department or agency to expand residents'

access to services.

 Socially Conscious

Examples & Inspiration:

• 

• 

• 

H.10: Produce civic-minded, interactive display

Produce a civic-minded, interactive display in the library to engage residents on a topic important in your

community.

 Socially Conscious

Examples & Inspiration:

• 

• 

• 

• 

Pro Tips:

https://www.sustainablelibrariesinitiative.org/sustainability-programs/partner-community-partners-host-film-discussion-program
https://www.sustainablelibrariesinitiative.org/sustainability-programs/partner-community-partners-host-film-discussion-program
https://www.sustainablelibrariesinitiative.org/sustainability-programs/profit-partnerships
https://www.sustainablelibrariesinitiative.org/sustainability-programs/profit-partnerships
https://www.americanexpress.com/us/small-business/shop-small/about?linknav=us-loy-nav-aboutshopsmall
https://www.americanexpress.com/us/small-business/shop-small/about?linknav=us-loy-nav-aboutshopsmall
https://programminglibrarian.org/articles/get-ready-small-business-saturdayr
https://programminglibrarian.org/articles/get-ready-small-business-saturdayr
https://www.libraryjournal.com/?detailStory=local-supports-local-sustainability
https://www.libraryjournal.com/?detailStory=local-supports-local-sustainability
http://csreports.aspeninstitute.org/Dialogue-on-Public-Libraries/2014/library/details/53/Libraries-2014-Leverage-Relationship
http://csreports.aspeninstitute.org/Dialogue-on-Public-Libraries/2014/library/details/53/Libraries-2014-Leverage-Relationship
http://csreports.aspeninstitute.org/Dialogue-on-Public-Libraries/2014/library/details/53/Libraries-2014-Leverage-Relationship
http://csreports.aspeninstitute.org/Dialogue-on-Public-Libraries/2014/library/details/53/Libraries-2014-Leverage-Relationship
https://www.urbanlibraries.org/assets/Sustainability_Report_2010.pdf
https://www.urbanlibraries.org/assets/Sustainability_Report_2010.pdf
https://www.urbanlibraries.org/assets/Sustainability_Report_2010.pdf
https://www.urbanlibraries.org/assets/Sustainability_Report_2010.pdf
https://www.slj.com/?detailStory=partners-in-success-when-school-and-public-librarians-join-forces-kids-win
https://www.slj.com/?detailStory=partners-in-success-when-school-and-public-librarians-join-forces-kids-win
https://skokielibrary.info/resources/civic-lab/
https://skokielibrary.info/resources/civic-lab/
http://publiclibrariesonline.org/2017/05/civic-engagement-democracy-thrives-at-the-library/
http://publiclibrariesonline.org/2017/05/civic-engagement-democracy-thrives-at-the-library/
https://americanlibrariesmagazine.org/2012/06/13/community-reference-making-libraries-indispensable-in-a-new-way/
https://americanlibrariesmagazine.org/2012/06/13/community-reference-making-libraries-indispensable-in-a-new-way/
https://americanlibrariesmagazine.org/2012/06/13/community-reference-making-libraries-indispensable-in-a-new-way/
https://americanlibrariesmagazine.org/2012/06/13/community-reference-making-libraries-indispensable-in-a-new-way/
https://www.urbanlibraries.org/innovations
https://www.urbanlibraries.org/innovations
https://www.sustainablelibrariesinitiative.org/sustainability-programs/census-information-table
https://www.sustainablelibrariesinitiative.org/sustainability-programs/census-information-table
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


H. Re�ection Question 1

Re�ecting on Section H: Collective Impact... How have these actions changed your perception of the ways in which

your library can participate in collective impact e�orts in your community?

 Socially Conscious

H. Re�ection Question 2

Re�ecting on Section H: Collective Impact... What was the bene�t to your library?

 Socially Conscious

Social cohesion is an ingredient that libraries can cultivate by actively fostering connection and activating our

commitment to equity, diversity, and inclusion (EDI) in new ways, as each piece connects to the next. Libraries

have, for many years, focused on economic development—helping residents �nd jobs or start small businesses,

and supporting the creation of a trained workforce to attract employers to an area. As much of our focus, if not

more, needs to be put on social cohesion. I often describe social cohesion as the “fabric” of a community. Fabric

that is more tightly knit together is stronger, whereas loosely woven fabric often leaves gaps that people can fall

through. It is a matter of life and death. Ensuring our neighbors have a high level of empathy and respect for one

another, particularly for others who don’t look like them or come from a di�erent culture than they do, should be

one of the strongest parts of our legacy.

-Rebekkah Smith Aldrich, “Social Cohesion Means Survival,” Library Journal, 2019

 

“Social equity and community contribute to resilience.” 

-Resilient Design Institute

 

“Core values are the DNA of your company's culture--and they're there whether you put them on the wall or not.”

-Robert Glazer, “5 Ways to Make Sure Your Employees Take Your Company’s Values Seriously”

 6

I.1: Mission Statement / Policy / Board Resolution

Demonstrate a commitment to diversity through the library’s mission statement, policies and/or board resolution

that results in a library workforce that re�ects the community served and promotes the inclusion of minority

populations/underserved residents in the library’s service strategy.

https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


 Socially Conscious

Examples & Inspiration:

• 

• 

• 

• 

• 

• 

I.2: Board of Trustees diversity

Create a plan and/or policy to recruit a diverse Board of Trustees that re�ect the community served and supports

diversity.

 Socially Conscious

Examples & Inspiration:

• 

• 

I.3: Cultural Competency training for sta�

Provide cultural competency education for all sta�.

 Socially Conscious

Examples & Inspiration:

• 

• 

• 

I.4: Programs celebrating diversity

Annually provide four or more educational programs that celebrate the diversity of your community. (Respond for

either previous or current year’s programs.)

 Socially Conscious

Examples & Inspiration:

• 

• 

http://www.ala.org/advocacy/diversity
http://www.ala.org/advocacy/diversity
http://www.ala.org/advocacy/diversity/workforcedevelopment/recruitmentfordiversity
http://www.ala.org/advocacy/diversity/workforcedevelopment/recruitmentfordiversity
https://www.forbes.com/sites/forbescoachescouncil/2017/06/09/how-to-lead-the-push-for-diversity-in-the-workplace/#54947bb2415b
https://www.forbes.com/sites/forbescoachescouncil/2017/06/09/how-to-lead-the-push-for-diversity-in-the-workplace/#54947bb2415b
https://www.libraryjournal.com/story/Restorative-Libraries-Restorative-Justice-Practices-and-How-to-Implement-Them
https://www.libraryjournal.com/story/Restorative-Libraries-Restorative-Justice-Practices-and-How-to-Implement-Them
https://www.libraryjournal.com/story/Restorative-Libraries-Restorative-Justice-Practices-and-How-to-Implement-Them
https://www.libraryjournal.com/story/Restorative-Libraries-Restorative-Justice-Practices-and-How-to-Implement-Them
https://www.homelesstraining.com/
https://www.homelesstraining.com/
https://traumainformedhousing.poah.org/
https://traumainformedhousing.poah.org/
https://boardsource.org/research-critical-issues/diversity-equity-inclusion/
https://boardsource.org/research-critical-issues/diversity-equity-inclusion/
https://www.councilofnonprofits.org/tools-resources/diversity-nonprofit-boards
https://www.councilofnonprofits.org/tools-resources/diversity-nonprofit-boards
http://makeitourbusiness.ca/blog/2017/what_does_it_mean_to_be_culturally_competent.html
http://makeitourbusiness.ca/blog/2017/what_does_it_mean_to_be_culturally_competent.html
http://makeitourbusiness.ca/blog/2017/what_does_it_mean_to_be_culturally_competent.html
http://makeitourbusiness.ca/blog/2017/what_does_it_mean_to_be_culturally_competent.html
https://www.apa.org/monitor/2015/03/cultural-competence
https://www.apa.org/monitor/2015/03/cultural-competence
https://extension.psu.edu/what-is-cultural-competence-and-how-to-develop-it
https://extension.psu.edu/what-is-cultural-competence-and-how-to-develop-it
http://www.ala.org/tools/librariestransform/libraries-transforming-communities/resources-for-library-professionals
http://www.ala.org/tools/librariestransform/libraries-transforming-communities/resources-for-library-professionals
https://desmondfishlibrary.org/martin-luther-king-jr/
https://desmondfishlibrary.org/martin-luther-king-jr/
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


• 

• 

Pro Tips:

I.5: Economic Development education for sta�

Provide economic development education for all sta� who design services and programs.

 Fiscally Responsible

Examples & Inspiration:

• 

• 

• 

• 

• 

• 

I.6: Program development based on community aspirations

Use an analysis of community needs/demographics or aspirations identi�ed through your work in Section H:
Collective Impact to develop a series of programs to help address at least one of the needs or aspirations of your

community.

 Socially Conscious

Examples & Inspiration:

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

http://www.twcnews.com/nys/hudson-valley/news/2016/05/5/cinco-de-mayo-celebrated-ellenville-public-library.html
http://www.twcnews.com/nys/hudson-valley/news/2016/05/5/cinco-de-mayo-celebrated-ellenville-public-library.html
https://hudsonarealibrary.org/2025/03/dqst25/
https://hudsonarealibrary.org/2025/03/dqst25/
https://www.sustainablelibrariesinitiative.org/sustainability-programs/global-games-local-stories
https://www.sustainablelibrariesinitiative.org/sustainability-programs/global-games-local-stories
https://www.sustainablelibrariesinitiative.org/sustainability-programs/path-community
https://www.sustainablelibrariesinitiative.org/sustainability-programs/path-community
https://www.sustainablelibrariesinitiative.org/sustainability-programs/many-voices-who-gets-tell-story-how-does-our-community-understand-itself
https://www.sustainablelibrariesinitiative.org/sustainability-programs/many-voices-who-gets-tell-story-how-does-our-community-understand-itself
https://www.sustainablelibrariesinitiative.org/sustainability-programs/many-voices-who-gets-tell-story-how-does-our-community-understand-itself
https://www.sustainablelibrariesinitiative.org/sustainability-programs/many-voices-who-gets-tell-story-how-does-our-community-understand-itself
https://www.urbanlibraries.org/assets/Sustainability_Report_2010.pdf
https://www.urbanlibraries.org/assets/Sustainability_Report_2010.pdf
https://www.urbanlibraries.org/assets/Sustainability_Report_2010.pdf
https://www.urbanlibraries.org/assets/Sustainability_Report_2010.pdf
https://www.un.org/sustainabledevelopment/economic-growth/
https://www.un.org/sustainabledevelopment/economic-growth/
https://www.un.org/sustainabledevelopment/economic-growth/
https://www.un.org/sustainabledevelopment/economic-growth/
https://www.ca-ilg.org/sites/main/files/file-attachments/prosperity_that_lasts_draft_final_11.5.pdf?1415230446
https://www.ca-ilg.org/sites/main/files/file-attachments/prosperity_that_lasts_draft_final_11.5.pdf?1415230446
https://www.ca-ilg.org/sites/main/files/file-attachments/prosperity_that_lasts_draft_final_11.5.pdf?1415230446
https://www.ca-ilg.org/sites/main/files/file-attachments/prosperity_that_lasts_draft_final_11.5.pdf?1415230446
https://www.ca-ilg.org/post/case-stories-examples-sustainableED
https://www.ca-ilg.org/post/case-stories-examples-sustainableED
https://weall.org/resource/santa-monica-california-wellbeing-index
https://weall.org/resource/santa-monica-california-wellbeing-index
https://www.urbanlibraries.org/assets/Leadership_Brief_Strengthening_Libraries_as_Entrepreneurial_Hubs.pdf
https://www.urbanlibraries.org/assets/Leadership_Brief_Strengthening_Libraries_as_Entrepreneurial_Hubs.pdf
https://www.libraryjournal.com/?detailStory=The-Why-Editorial
https://www.libraryjournal.com/?detailStory=The-Why-Editorial
https://www.libraryjournal.com/?detailStory=181003-Eric-Klinenberg-QA
https://www.libraryjournal.com/?detailStory=181003-Eric-Klinenberg-QA
http://www.ala.org/tools/librariestransform/libraries-transforming-communities/resources-for-library-professionals
http://www.ala.org/tools/librariestransform/libraries-transforming-communities/resources-for-library-professionals
https://www.slj.com/?detailStory=In-Plain-Sight-Supporting-Students-Who-Are-Homeless-schools-librarians
https://www.slj.com/?detailStory=In-Plain-Sight-Supporting-Students-Who-Are-Homeless-schools-librarians
https://www.libraryjournal.com/?detailStory=Equity-and-Education-for-All-Library-of-the-Year-2019
https://www.libraryjournal.com/?detailStory=Equity-and-Education-for-All-Library-of-the-Year-2019
https://www.libraryjournal.com/?detailStory=Engaging-Conversations-Field-Reports
https://www.libraryjournal.com/?detailStory=Engaging-Conversations-Field-Reports
https://clrc.org/sustainability-spotlight-book-angels-alight-in-rochester/
https://clrc.org/sustainability-spotlight-book-angels-alight-in-rochester/
https://www.slj.com/?detailStory=food-Literacy-food-for-thought
https://www.slj.com/?detailStory=food-Literacy-food-for-thought
https://www.libraryjournal.com/?detailStory=Mental-Wellness
https://www.libraryjournal.com/?detailStory=Mental-Wellness
https://www.ala.org/aboutala/offices/literacy-all-adult-literacy-your-library-know-your-library
https://www.ala.org/aboutala/offices/literacy-all-adult-literacy-your-library-know-your-library
https://www.nypl.org/audiovideo/veterans
https://www.nypl.org/audiovideo/veterans
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


• 

Pro Tips:

I.7: Inclusive Services Assessment and Guide

Complete at least two checklists in 

 Socially Conscious

Examples & Inspiration:

• 

I.8: Community Feedback

Conduct at least one focus group or community survey per year to gather community feedback on the outcome of

library programs as related to community needs/aspirations.

 Socially Conscious

Examples & Inspiration:

• 

• 

• 

I.9: Innovating community engagement

Demonstrate an innovative method, idea, or service that will provide an opportunity for members of your

community who would normally not interact to engage with each other.

 Socially Conscious

Examples & Inspiration:

• 

• 

• 

• 

• 

Pro Tips:

https://tap.hplct.org/
https://tap.hplct.org/
https://www.sustainablelibrariesinitiative.org/sustainability-programs/many-voices-who-gets-tell-story-how-does-our-community-understand-itself
https://www.sustainablelibrariesinitiative.org/sustainability-programs/many-voices-who-gets-tell-story-how-does-our-community-understand-itself
https://www.sustainablelibrariesinitiative.org/sustainability-programs/many-voices-who-gets-tell-story-how-does-our-community-understand-itself
https://www.sustainablelibrariesinitiative.org/sustainability-programs/many-voices-who-gets-tell-story-how-does-our-community-understand-itself
https://www.sustainablelibrariesinitiative.org/sustainability-programs/nature-walk
https://www.sustainablelibrariesinitiative.org/sustainability-programs/nature-walk
https://www.sustainablelibrariesinitiative.org/media/document/948
https://www.sustainablelibrariesinitiative.org/media/document/948
https://dpi.wi.gov/pld/inclusive-services
https://dpi.wi.gov/pld/inclusive-services
https://www.projectoutcome.org/
https://www.projectoutcome.org/
http://www.ala.org/tools/librariestransform/libraries-transforming-communities/resources-for-library-professionals
http://www.ala.org/tools/librariestransform/libraries-transforming-communities/resources-for-library-professionals
http://www.infotoday.com/mls/nov16/Fletcher--Reaching-the-Elusive-Library-Non-Users.shtml
http://www.infotoday.com/mls/nov16/Fletcher--Reaching-the-Elusive-Library-Non-Users.shtml
http://www.infotoday.com/mls/nov16/Fletcher--Reaching-the-Elusive-Library-Non-Users.shtml
http://www.infotoday.com/mls/nov16/Fletcher--Reaching-the-Elusive-Library-Non-Users.shtml
https://www.anythinklibraries.org/anythink-block-party
https://www.anythinklibraries.org/anythink-block-party
https://www.libraryjournal.com/?detailStory=Building-Bridges-Whitehall-Public-Library-Best-Small-Library-in-America
https://www.libraryjournal.com/?detailStory=Building-Bridges-Whitehall-Public-Library-Best-Small-Library-in-America
https://www.redwoodcity.org/departments/library/events/meet-your-neighbors
https://www.redwoodcity.org/departments/library/events/meet-your-neighbors
https://www.madisonpubliclibrary.org/engagement/library-takeover
https://www.madisonpubliclibrary.org/engagement/library-takeover
http://www.smithsonianmag.com/innovation/future-libraries-180959925/
http://www.smithsonianmag.com/innovation/future-libraries-180959925/
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


I.10: Employee recognition for service outside of the library

Develop a program to recognize employees who participate in volunteer service programs outside of their library

work.

 Socially Conscious

I.11: Health and wellness program for sta�

Create or participate in a health and wellness program for library sta�.

 Socially Conscious

Examples & Inspiration:

• 

• 

• 

• 

• 

Pro Tips:

I. Re�ection Question 1

Re�ecting on Section I: Social Cohesion... How have these actions changed your perception of the ways in which

your library contributes to social cohesion in your community?

 Socially Conscious

I. Re�ection Question 2

Re�ecting on Section I: Social Cohesion... What was the bene�t to your library?

 Socially Conscious

https://www.sustainablelibrariesinitiative.org/sustainability-programs/giving-thanks-explore-many-treasures-our-community
https://www.sustainablelibrariesinitiative.org/sustainability-programs/giving-thanks-explore-many-treasures-our-community
https://www.sustainablelibrariesinitiative.org/sustainability-programs/many-voices-who-gets-tell-story-how-does-our-community-understand-itself
https://www.sustainablelibrariesinitiative.org/sustainability-programs/many-voices-who-gets-tell-story-how-does-our-community-understand-itself
https://www.sustainablelibrariesinitiative.org/sustainability-programs/many-voices-who-gets-tell-story-how-does-our-community-understand-itself
https://www.sustainablelibrariesinitiative.org/sustainability-programs/many-voices-who-gets-tell-story-how-does-our-community-understand-itself
https://www.sustainablelibrariesinitiative.org/sustainability-programs/big-tiny-art-show
https://www.sustainablelibrariesinitiative.org/sustainability-programs/big-tiny-art-show
http://www.inthelibrarywiththeleadpipe.org/2008/our-librarian-bodies-our-librarian-selves/
http://www.inthelibrarywiththeleadpipe.org/2008/our-librarian-bodies-our-librarian-selves/
https://www.nypl.org/careers/working-at-nypl
https://www.nypl.org/careers/working-at-nypl
http://ala-apa.org/newsletter/
http://ala-apa.org/newsletter/
https://mhanational.org/2024-workplace-wellness-research/
https://mhanational.org/2024-workplace-wellness-research/
https://en.wikipedia.org/wiki/Employee_assistance_program
https://en.wikipedia.org/wiki/Employee_assistance_program
https://www.sustainablelibrariesinitiative.org/sustainability-programs/now-were-walkin-staff-challenge
https://www.sustainablelibrariesinitiative.org/sustainability-programs/now-were-walkin-staff-challenge
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


“At one time or another, most communities face the challenge of reestablishing stability after periods of disruption

—whether human-created, natural, or some combination thereof. As civic anchors, libraries have played a critical

role in meeting that challenge. The images of libraries in Ferguson and Baltimore as neighborhood beacons during

the aftermath of the deaths of two young black men at the hands of police are particularly poignant. Yet those

images belie the groundwork that was laid long in advance by committed librarians who listened, engaged, and

prepared to respond to the needs of the communities they serve.”

-“Libraries Cultivate Community Resilience,” Center for the Future of Libraries
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J.1: Mission Statement / Policy / Board Resolution

Demonstrate, through a mission statement, policy, board resolution or long-range plan, commitment to

addressing community resiliency.

 Fiscally Responsible

Examples & Inspiration:

• 

• 

• 

• 

• 

• 

• 

J.2: Disaster preparedness and response plan

Create or update your library’s disaster preparedness and response plan.

 Environmentally Sound

Examples & Inspiration:

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

https://dailyacts.org/crc/
https://dailyacts.org/crc/
https://www.rand.org/topics/community-resilience.html
https://www.rand.org/topics/community-resilience.html
https://www.bellinghampubliclibrary.org/about/strategic-plan
https://www.bellinghampubliclibrary.org/about/strategic-plan
https://westvanlibrary.ca/about-us
https://westvanlibrary.ca/about-us
https://hazards.colorado.edu/uploads/quick_report/veil_2012.pdf
https://hazards.colorado.edu/uploads/quick_report/veil_2012.pdf
https://hazards.colorado.edu/uploads/quick_report/veil_2012.pdf
https://hazards.colorado.edu/uploads/quick_report/veil_2012.pdf
https://hazards.fema.gov/nri/community-resilience
https://hazards.fema.gov/nri/community-resilience
https://www.ready.gov/
https://www.ready.gov/
https://www.libraryjournal.com/?detailStory=michele-stricker-movers-shakers-2019-community-builders
https://www.libraryjournal.com/?detailStory=michele-stricker-movers-shakers-2019-community-builders
https://www.sustainablelibrariesinitiative.org/media/document/923
https://www.sustainablelibrariesinitiative.org/media/document/923
https://www.sustainablelibrariesinitiative.org/media/document/923
https://www.sustainablelibrariesinitiative.org/media/document/923
https://digitalcommons.du.edu/cgi/viewcontent.cgi?article=1406&context=collaborativelibrarianship
https://digitalcommons.du.edu/cgi/viewcontent.cgi?article=1406&context=collaborativelibrarianship
https://www.youtube.com/watch?v=GFo1XDc37Eg&feature=youtu.be
https://www.youtube.com/watch?v=GFo1XDc37Eg&feature=youtu.be
https://www.readyrating.org/
https://www.readyrating.org/
https://www.osha.gov/SLTC/etools/evacuation/eap.html
https://www.osha.gov/SLTC/etools/evacuation/eap.html
https://libguides.ala.org/disaster
https://libguides.ala.org/disaster
https://www.statearchivists.org/research-resources/emergency-preparedness/pocket-responce-templates
https://www.statearchivists.org/research-resources/emergency-preparedness/pocket-responce-templates
https://scrlc.libguides.com/ld.php?content_id=13316868
https://scrlc.libguides.com/ld.php?content_id=13316868
https://www.dplan.org/about
https://www.dplan.org/about
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


• 

• 

• 

• 

J.3: Resiliency Planning re�ected in a collection

Maintain a current selection of patron materials and/or information relative to sustainability, disaster

preparedness, social equity and related local issues.

 Environmentally Sound

Examples & Inspiration:

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

J.4: Prioritize and showcase sustainable design and operation

Prioritize locally available, renewable or reclaimed resources in your library’s board-approved facility plan and

work to showcase sustainable design and facility operation practices to your community. 

 Environmentally Sound

Examples & Inspiration:

• 

• 

• 

• 

• 

• 

https://www.dplan.org/about
https://www.dplan.org/about
https://www.slj.com/?detailStory=los-angeles-public-library-stepped-up-during-teachers-strike
https://www.slj.com/?detailStory=los-angeles-public-library-stepped-up-during-teachers-strike
https://www.libraryjournal.com/?detailStory=Midwestern-Libraries-Respond-to-Polar-Vortex
https://www.libraryjournal.com/?detailStory=Midwestern-Libraries-Respond-to-Polar-Vortex
http://www.masslibsystem.org/wp-content/uploads/Library-Employees-Emergency-Response-Procedures-TEMPLATE.doc
http://www.masslibsystem.org/wp-content/uploads/Library-Employees-Emergency-Response-Procedures-TEMPLATE.doc
https://www.railslibraries.info/system/files/doc-repo/Disaster%20Emergency%20Response%20Plan.pdf
https://www.railslibraries.info/system/files/doc-repo/Disaster%20Emergency%20Response%20Plan.pdf
https://www.libraryjournal.com/?detailStory=Measuring-Diversity-in-the-Collection
https://www.libraryjournal.com/?detailStory=Measuring-Diversity-in-the-Collection
https://cnycf.org/seymour-library-makes-it-easy-for-cayuga-residents-to-go-green/
https://cnycf.org/seymour-library-makes-it-easy-for-cayuga-residents-to-go-green/
http://lists.linkcat.info/Madison_Community_Foundation--PIN.html
http://lists.linkcat.info/Madison_Community_Foundation--PIN.html
https://www.houstontoolbank.org/about/who-we-support/
https://www.houstontoolbank.org/about/who-we-support/
https://drawdown.org/solutions
https://drawdown.org/solutions
https://localtools.org/find/
https://localtools.org/find/
https://www.resourcesforsocialchange.org/home/actionlibrary
https://www.resourcesforsocialchange.org/home/actionlibrary
https://newsociety.com/
https://newsociety.com/
https://www.chelseagreen.com/
https://www.chelseagreen.com/
https://permies.com/
https://permies.com/
https://cat.diversebookfinder.org/
https://cat.diversebookfinder.org/
https://diversebooks.org/
https://diversebooks.org/
https://socialjusticebooks.org/
https://socialjusticebooks.org/
https://commonslibrary.org/
https://commonslibrary.org/
https://www.appropedia.org/Welcome_to_Appropedia
https://www.appropedia.org/Welcome_to_Appropedia
https://www.engineeringforchange.org/solutions-library/?current_page=1
https://www.engineeringforchange.org/solutions-library/?current_page=1
https://www.climateinteractive.org/en-roads/
https://www.climateinteractive.org/en-roads/
https://www.resilientdesign.org/the-resilient-design-principles/
https://www.resilientdesign.org/the-resilient-design-principles/
http://sustainablelibraries.org/tag/leed/
http://sustainablelibraries.org/tag/leed/
https://www.henselphelps.com/austin-central-library-project-attains-leed-platinum-certification/
https://www.henselphelps.com/austin-central-library-project-attains-leed-platinum-certification/
https://docs.lib.purdue.edu/cgi/viewcontent.cgi?referer=https://www.google.com/&httpsredir=1&article=1008&context=ihpbc
https://docs.lib.purdue.edu/cgi/viewcontent.cgi?referer=https://www.google.com/&httpsredir=1&article=1008&context=ihpbc
https://www.berkeleypubliclibrary.org/about/news/berkeley-public-library%E2%80%99s-west-branch-first-zero-net-energy-library%E2%84%A2-california
https://www.berkeleypubliclibrary.org/about/news/berkeley-public-library%E2%80%99s-west-branch-first-zero-net-energy-library%E2%84%A2-california
https://living-future.org/
https://living-future.org/
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


J.5: Provide region-speci�c environmental programming

Provide at least four programs annually on environmental sustainability issues speci�c to your geographic region.

(Respond for either previous or current year’s programming.)

 Environmentally Sound

Examples & Inspiration:

• 

• 

• 

• 

• 

• 

• 

• 

J.6: Establish community disaster recovery support system

Establish at least one facet of a community disaster recovery support system through your library. (This could

encompass whatever is appropriate for your community, e.g., being a cooling center, sponsoring a Community

Emergency Response Team (CERT), being designated a local distribution point.)

 Socially Conscious

Examples & Inspiration:

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

J.7: Host a "Repair Café"

Host a Repair Café event for your community.

 Socially Conscious

Examples & Inspiration:

http://programminglibrarian.org/
http://programminglibrarian.org/
https://rhinebeck.wordpress.com/2017/07/19/rhinecliff-sustainability-series-presents-hudson-solar-and-rhinebecks-first-community-solar-array/
https://rhinebeck.wordpress.com/2017/07/19/rhinecliff-sustainability-series-presents-hudson-solar-and-rhinebecks-first-community-solar-array/
https://alastore.ala.org/content/exploring-environmental-science-children-and-teens
https://alastore.ala.org/content/exploring-environmental-science-children-and-teens
http://www.madisonpubliclibrary.org/collections/sustainable-living-collection
http://www.madisonpubliclibrary.org/collections/sustainable-living-collection
https://librarymap.ifla.org/stories
https://librarymap.ifla.org/stories
https://drawdown.org/solutions
https://drawdown.org/solutions
https://www.filmsforaction.org/articles/the-top-100-films-for-action/
https://www.filmsforaction.org/articles/the-top-100-films-for-action/
https://www.localfutures.org/action-resources/films-for-change/
https://www.localfutures.org/action-resources/films-for-change/
http://publiclibrariesonline.org/2013/04/emergency_responders/
http://publiclibrariesonline.org/2013/04/emergency_responders/
https://www.libraryjournal.com/?detailStory=181121CAWildfires
https://www.libraryjournal.com/?detailStory=181121CAWildfires
https://www.fema.gov/emergency-planning-exercises
https://www.fema.gov/emergency-planning-exercises
https://www.ready.gov/get-involved
https://www.ready.gov/get-involved
https://slol.libguides.com/emergency
https://slol.libguides.com/emergency
https://www.ala.org/advocacy/diversity/odlos-blog/welcome-home
https://www.ala.org/advocacy/diversity/odlos-blog/welcome-home
http://www.resilientdesign.org/the-resilient-design-principles/
http://www.resilientdesign.org/the-resilient-design-principles/
https://eprints.whiterose.ac.uk/id/eprint/75802/1/03_61_3_grace_513-541.pdf
https://eprints.whiterose.ac.uk/id/eprint/75802/1/03_61_3_grace_513-541.pdf
https://eprints.whiterose.ac.uk/id/eprint/75802/1/03_61_3_grace_513-541.pdf
https://eprints.whiterose.ac.uk/id/eprint/75802/1/03_61_3_grace_513-541.pdf
https://alastore.ala.org/content/public-libraries-and-resilient-cities
https://alastore.ala.org/content/public-libraries-and-resilient-cities
https://www.dhses.ny.gov/citizen-preparedness-corps
https://www.dhses.ny.gov/citizen-preparedness-corps
http://www.scarboroughlibrary.org/resiliency
http://www.scarboroughlibrary.org/resiliency
http://www.nytimes.com/2012/11/26/nyregion/after-storm-destruction-rockaway-libraries-help-keep-community-afloat.html
http://www.nytimes.com/2012/11/26/nyregion/after-storm-destruction-rockaway-libraries-help-keep-community-afloat.html
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


• 

• 

• 

J.8: National Preparedness Month programming

Produce a series of programs for National Preparedness Month. 

 Environmentally Sound

Examples & Inspiration:

• 

• 

• 

• 

J.9: First responders engagement event

Create an appreciation event for your community’s �rst responders or another type of event that increases

engagement between �rst responders and the public at the library.

 Socially Conscious

Examples & Inspiration:

• 

• 

• 

• 

J.10: Innovative approach to community resilience

Share an innovative approach to supporting community resilience you have demonstrated at your library.

 Socially Conscious

Examples & Inspiration:

• 

• 

• 

• 

J. Re�ection Question 1

https://repaircafe.org/en/start/
https://repaircafe.org/en/start/
https://programminglibrarian.org/articles/dont-throw-it-out-fix-it-repair-cafe
https://programminglibrarian.org/articles/dont-throw-it-out-fix-it-repair-cafe
https://guides.masslibsystem.org/ClimatePrepWeek/BlueMarbleLibraryBlog/Hosting-Repair-Events-in-Libraries?fbclid=IwAR0klGUA-3WDwnJVtTq_ZQOpdtptg04Mza-H-k_PC0lOzRvWKQ6TrZlVYtE
https://guides.masslibsystem.org/ClimatePrepWeek/BlueMarbleLibraryBlog/Hosting-Repair-Events-in-Libraries?fbclid=IwAR0klGUA-3WDwnJVtTq_ZQOpdtptg04Mza-H-k_PC0lOzRvWKQ6TrZlVYtE
https://www.ready.gov/september
https://www.ready.gov/september
https://community.fema.gov/until-help-arrives
https://community.fema.gov/until-help-arrives
https://www.ready.gov/kids
https://www.ready.gov/kids
https://www.ready.gov/kids/curriculum
https://www.ready.gov/kids/curriculum
https://www.ready.gov/kids/curriculum
https://www.ready.gov/kids/curriculum
https://highlandscurrent.org/2018/09/30/honoring-first-responders-photos/#:~:text=The%20Desmond%2DFish%20Library%20in%20Garrison%20hosted%20a,Philipstown%20first%20responders%2C%20including%20Putnam%20County%20Sheriff's
https://highlandscurrent.org/2018/09/30/honoring-first-responders-photos/#:~:text=The%20Desmond%2DFish%20Library%20in%20Garrison%20hosted%20a,Philipstown%20first%20responders%2C%20including%20Putnam%20County%20Sheriff's
https://www.uticapubliclibrary.org/calendar/event/3119/first-responders-appreciation-day
https://www.uticapubliclibrary.org/calendar/event/3119/first-responders-appreciation-day
https://projectyawesome.blogspot.com/2012/10/first-responders-thank-you-program-at.html
https://projectyawesome.blogspot.com/2012/10/first-responders-thank-you-program-at.html
https://www.youtube.com/watch?v=F9W2FGgqH3o
https://www.youtube.com/watch?v=F9W2FGgqH3o
https://www.youtube.com/watch?v=F9W2FGgqH3o
https://www.youtube.com/watch?v=F9W2FGgqH3o
https://www.libraryjournal.com/?detailStory=q-a-with-janelle-richards
https://www.libraryjournal.com/?detailStory=q-a-with-janelle-richards
https://insideclimatenews.org/news/04122017/microgrid-emergency-power-backup-renewable-energy-cities-electric-grid
https://insideclimatenews.org/news/04122017/microgrid-emergency-power-backup-renewable-energy-cities-electric-grid
https://knightfoundation.org/articles/five-lessons-for-libraries-looking-to-innovate-in-the-21st-century
https://knightfoundation.org/articles/five-lessons-for-libraries-looking-to-innovate-in-the-21st-century
https://plix.media.mit.edu/activities/
https://plix.media.mit.edu/activities/
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


Re�ecting on Section J: Resilience Planning... How have these actions changed your perception of the ways in which

your library contributes to your community’s resilience?

 Socially Conscious

J. Re�ection Question 2

Re�ecting on Section J: Resilience Planning... What was the bene�t to your library?

 Socially Conscious

“...a nonpro�t organization’s ability to pursue its mission (i.e., providing consistent and quality programming and

services) and its �nancial sustainability are inextricably linked.”

- , Lisa M. Sontag-Padilla,

Lynette Staplefoote, and Kristy Gonzalez Morganti, Health and Rand Education/YMCA of Greater Pittsburgh
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K.1: Analyze the �nancial position

Analyze the �nancial position of your library and project the level of income needed for the library to adequately

serve its community.

 Fiscally Responsible

Examples & Inspiration:

• 

• 

• 

K.2: Determine adequate fund balance

Analyze library cash �ow needs to determine the amount of fund balance needed to adequately serve the public

and ensure the business continuity of the library during �nancial disruption.

 Fiscally Responsible

Examples & Inspiration:

• 

• 

http://www.rand.org/content/dam/rand/pubs/research_reports/RR100/RR121/RAND_RR121.pdf
http://www.rand.org/content/dam/rand/pubs/research_reports/RR100/RR121/RAND_RR121.pdf
http://publiclibrariesonline.org/2013/06/planning-to-thrive-sustainable-public-libraries/
http://publiclibrariesonline.org/2013/06/planning-to-thrive-sustainable-public-libraries/
http://dpi.wi.gov/pld/boards-directors/administrative-essentials/developing-budget
http://dpi.wi.gov/pld/boards-directors/administrative-essentials/developing-budget
https://wallacefoundation.org/topics/financial-management-nonprofits
https://wallacefoundation.org/topics/financial-management-nonprofits
https://northshorepubliclibrary.org/fund-balance-policy/
https://northshorepubliclibrary.org/fund-balance-policy/
https://nonprofitaccountingbasics.org/sites/default/files/02-Operating%20Reserves%20Policy%20Toolkit%20for%20Small-Midsize%20NP%20Orgs%202023-05-23%5B9405%5D.pdf
https://nonprofitaccountingbasics.org/sites/default/files/02-Operating%20Reserves%20Policy%20Toolkit%20for%20Small-Midsize%20NP%20Orgs%202023-05-23%5B9405%5D.pdf
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


• 

• 

• 

K.3: Create a strategic �nancial plan

Create a strategic plan including steps towards reaching the income level, identi�ed in K1 above, and build up an

adequate fund balance, as determined in K2 above, to meet community needs. 

 Fiscally Responsible

Examples & Inspiration:

• 

• 

• 

K.4: Return on Investment (ROI)

Demonstrate at least one quanti�able measure of library value and return on investment (ROI) to the community.

(Work to increase this number each year.)

 Fiscally Responsible

Examples & Inspiration:

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

K.5: Internal Financial Controls

Have a system of internal �nancial controls according to generally accepted accounting principles.

 Fiscally Responsible

Examples & Inspiration:

• 

• 

https://nonprofitaccountingbasics.org/sites/default/files/02-Operating%20Reserves%20Policy%20Toolkit%20for%20Small-Midsize%20NP%20Orgs%202023-05-23%5B9405%5D.pdf
https://nonprofitaccountingbasics.org/sites/default/files/02-Operating%20Reserves%20Policy%20Toolkit%20for%20Small-Midsize%20NP%20Orgs%202023-05-23%5B9405%5D.pdf
https://www.osc.state.ny.us/files/local-government/publications/pdf/multiyear.pdf
https://www.osc.state.ny.us/files/local-government/publications/pdf/multiyear.pdf
https://www.osc.state.ny.us/files/local-government/publications/pdf/capital_planning.pdf
https://www.osc.state.ny.us/files/local-government/publications/pdf/capital_planning.pdf
https://www.osc.state.ny.us/files/local-government/publications/pdf/reservefunds.pdf
https://www.osc.state.ny.us/files/local-government/publications/pdf/reservefunds.pdf
https://www.nysl.nysed.gov/libdev/libs/pldtools/index.html
https://www.nysl.nysed.gov/libdev/libs/pldtools/index.html
http://vote.midhudson.org/
http://vote.midhudson.org/
http://publiclibrariesonline.org/2014/01/does-your-librarys-fundraising-or-friends-program-need-a-reboot/
http://publiclibrariesonline.org/2014/01/does-your-librarys-fundraising-or-friends-program-need-a-reboot/
http://publiclibrariesonline.org/2014/01/does-your-librarys-fundraising-or-friends-program-need-a-reboot/
http://publiclibrariesonline.org/2014/01/does-your-librarys-fundraising-or-friends-program-need-a-reboot/
http://www.ilovelibraries.org/what-libraries-do/calculator
http://www.ilovelibraries.org/what-libraries-do/calculator
https://clrc.org/real-people-real-dollars-campaign-2018/
https://clrc.org/real-people-real-dollars-campaign-2018/
https://truevalue.ischool.syr.edu/?fbclid=IwAR2CBVzsNeraCVY1llpPV-49VW6YKQzG3_zW5YUx31SROYNu2GzIDQwXqSw
https://truevalue.ischool.syr.edu/?fbclid=IwAR2CBVzsNeraCVY1llpPV-49VW6YKQzG3_zW5YUx31SROYNu2GzIDQwXqSw
https://www.maine.gov/msl/services/customcal.htm
https://www.maine.gov/msl/services/customcal.htm
https://en.m.wikipedia.org/wiki/Ecosystem_service
https://en.m.wikipedia.org/wiki/Ecosystem_service
https://metricsforhealthycommunities.org/
https://metricsforhealthycommunities.org/
https://www.itreetools.org/
https://www.itreetools.org/
https://en.m.wikipedia.org/wiki/Sustainability_metrics_and_indices
https://en.m.wikipedia.org/wiki/Sustainability_metrics_and_indices
https://permacultureprinciples.com/permaculture-principles/
https://permacultureprinciples.com/permaculture-principles/
https://transitionnetwork.org/about-the-movement/what-is-transition/principles-2/
https://transitionnetwork.org/about-the-movement/what-is-transition/principles-2/
https://nyslibrary.libguides.com/Handbook-Library-Trustees
https://nyslibrary.libguides.com/Handbook-Library-Trustees
https://www.osc.state.ny.us/files/local-government/publications/pdf/practiceinternalcontrols.pdf
https://www.osc.state.ny.us/files/local-government/publications/pdf/practiceinternalcontrols.pdf
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


• 

• 

• 

• 

Pro Tips:

This may be marked complete if the organization has regular audits and follows recommendations of such or by

having generally accepted �nancial control policies and procedures as found in the 

.

K.6: Provide a living wage

Provide a  to all full-time employees and eliminate “almost full time” jobs with no bene�ts. (In order to

ful�ll the requirements to meet this benchmark, the minimum salary shall be the amount for one adult shown in

the �rst column of each county found in the .)

 Fiscally Responsible

Examples & Inspiration:

• 

• 

K.7: Equality in pay for librarians

Provide an entry-level salary for librarians that is equal to the entry-level salary for a teacher in your local school

district.

 Fiscally Responsible

Examples & Inspiration:

• 

• 

K.8: Provide health insurance

Provide some form of health insurance for full-time employees.

 Fiscally Responsible

Examples & Inspiration:

• 

https://www.osc.state.ny.us/files/local-government/publications/pdf/practiceinternalcontrols.pdf
https://www.osc.state.ny.us/files/local-government/publications/pdf/practiceinternalcontrols.pdf
http://osc.state.ny.us/localgov/pubs/lgmg/managementsresponsibility.pdf
http://osc.state.ny.us/localgov/pubs/lgmg/managementsresponsibility.pdf
http://osc.state.ny.us/localgov/pubs/lgmg/managementsresponsibility.pdf
http://osc.state.ny.us/localgov/pubs/lgmg/managementsresponsibility.pdf
https://www.osc.state.ny.us/files/local-government/publications/pdf/fiscal_oversight.pdf
https://www.osc.state.ny.us/files/local-government/publications/pdf/fiscal_oversight.pdf
https://www.osc.state.ny.us/files/local-government/publications/pdf/fiscal_oversight.pdf
https://www.osc.state.ny.us/files/local-government/publications/pdf/fiscal_oversight.pdf
https://www.osc.state.ny.us/files/local-government/publications/pdf/improving-the-effectiveness-of-claims-auditing-process.pdf
https://www.osc.state.ny.us/files/local-government/publications/pdf/improving-the-effectiveness-of-claims-auditing-process.pdf
https://www.osc.state.ny.us/files/local-government/publications/pdf/improving-the-effectiveness-of-claims-auditing-process.pdf
https://www.osc.state.ny.us/files/local-government/publications/pdf/improving-the-effectiveness-of-claims-auditing-process.pdf
https://www.councilofnonprofits.org/tools-resources/internal-controls-nonprofits
https://www.councilofnonprofits.org/tools-resources/internal-controls-nonprofits
http://www.nysl.nysed.gov/libdev/trustees/handbook/policies-checklist.htm
http://www.nysl.nysed.gov/libdev/trustees/handbook/policies-checklist.htm
http://www.nysl.nysed.gov/libdev/trustees/handbook/policies-checklist.htm
http://www.nysl.nysed.gov/libdev/trustees/handbook/policies-checklist.htm
http://livingwage.mit.edu/
http://livingwage.mit.edu/
http://livingwage.mit.edu/
http://livingwage.mit.edu/
http://livingwage.mit.edu/
http://livingwage.mit.edu/
https://justeconomicswnc.org/certification-program.html
https://justeconomicswnc.org/certification-program.html
https://www.imls.gov/news-events/upnext-blog/2015/01/libraries-education-game-changing-vision
https://www.imls.gov/news-events/upnext-blog/2015/01/libraries-education-game-changing-vision
https://www.imls.gov/news-events/upnext-blog/2015/01/libraries-education-game-changing-vision
https://www.imls.gov/news-events/upnext-blog/2015/01/libraries-education-game-changing-vision
https://www.oclc.org/en/reports/tipping-point.html
https://www.oclc.org/en/reports/tipping-point.html
https://www.nycon.org/services/insurance-benefits
https://www.nycon.org/services/insurance-benefits
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


• 

K.9: Provide access to pension or retirement plan

Provide access to a pension system or retirement plan for full-time employees.   

 Fiscally Responsible

Examples & Inspiration:

• 

• 

K. Re�ection Question 1

Re�ecting on Section K: Financial Sustainability... How have these actions changed your perception of the �nancial

sustainability of your library?

 Fiscally Responsible

K. Re�ection Question 2

Re�ecting on Section K: Financial Sustainability... What was the bene�t to your library?

 Fiscally Responsible

A signi�cant portion of library resources are involved in obtaining, managing, and disposing of library materials,

both print and electronic. Analysis of all aspects of collections for inclusion, sustainability and resilience is a

potential source of savings of energy, materials, waste, and sta� time, as well as an opportunity to ensure

allocation of resources are best deployed for maximum community bene�t.    

 

 

 3

L.1: Collection Development Policy

The library collection development policy should incorporate Triple Bottom Line considerations such as:

community driven collection development; diversity, equity and inclusion; and a goal to limit wasted energy and

natural resources in the library’s collection development policy. Every e�ort should be taken to be as inclusive as

possible when designing and managing the collection.

http://capitalregionchamber.com/membership/member-benefits/health-insurance-plans/
http://capitalregionchamber.com/membership/member-benefits/health-insurance-plans/
https://www.irs.gov/charities-non-profits/retirement-plan-information-for-tax-exempt-organizations
https://www.irs.gov/charities-non-profits/retirement-plan-information-for-tax-exempt-organizations
http://www.osc.state.ny.us/retire/
http://www.osc.state.ny.us/retire/
http://www.ifla.org/past-wlic/2010/135-urness-en.pdf
http://www.ifla.org/past-wlic/2010/135-urness-en.pdf
http://library.ifla.org/114/1/115b-karioja-en.pdf
http://library.ifla.org/114/1/115b-karioja-en.pdf
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


 Environmentally Sound

Examples & Inspiration:

• 

• 

• 

• 

• 

• 

• 

• 

L.2: Collection weeding parameters

Library collection development policy includes parameters for weeding library materials and provides for outdated

items to be recycled and reusable items to be redistributed equitably. Care should be taken to eliminate or reduce

items that are not recyclable.

 Environmentally Sound

Examples & Inspiration:

• 

• 

• 

• 

• 

• 

• 

• 

L.3: Records management policy

The library board has an adopted records management policy that includes appropriate electronic records backup

to ensure business continuity during times of disruption. A copy of records should be maintained outside the

library building to help organizational resiliency. 

 Environmentally Sound

Examples & Inspiration:

• 

• 

• 

https://www.libraryjournal.com/?detailStory=Measuring-Diversity-in-the-Collection
https://www.libraryjournal.com/?detailStory=Measuring-Diversity-in-the-Collection
https://www.ala.org/sites/default/files/rt/content/oversightgroups/comm/schres/endnotesvol1is1/3greeningthelibrary.pdf
https://www.ala.org/sites/default/files/rt/content/oversightgroups/comm/schres/endnotesvol1is1/3greeningthelibrary.pdf
https://www.ala.org/sites/default/files/rt/content/oversightgroups/comm/schres/endnotesvol1is1/3greeningthelibrary.pdf
https://www.ala.org/sites/default/files/rt/content/oversightgroups/comm/schres/endnotesvol1is1/3greeningthelibrary.pdf
http://docs.lib.purdue.edu/cgi/viewcontent.cgi?article=5685&context=atg
http://docs.lib.purdue.edu/cgi/viewcontent.cgi?article=5685&context=atg
http://docs.lib.purdue.edu/cgi/viewcontent.cgi?article=5685&context=atg
http://docs.lib.purdue.edu/cgi/viewcontent.cgi?article=5685&context=atg
http://www.ala.org/advocacy/intfreedom/librarybill/interpretations/diversitycollection
http://www.ala.org/advocacy/intfreedom/librarybill/interpretations/diversitycollection
http://www.ala.org/advocacy/intfreedom/librarybill/interpretations/diversitycollection
http://www.ala.org/advocacy/intfreedom/librarybill/interpretations/diversitycollection
https://smpl.org/About_Us/Policies/Collection_Development_Policy.aspx
https://smpl.org/About_Us/Policies/Collection_Development_Policy.aspx
https://www.lib.umd.edu/collections/policies/collection-development-diversity-statement
https://www.lib.umd.edu/collections/policies/collection-development-diversity-statement
https://diversebookfinder.org/
https://diversebookfinder.org/
https://en.m.wikipedia.org/wiki/Library_of_things
https://en.m.wikipedia.org/wiki/Library_of_things
http://midhudson.org/wp-content/uploads/2013/06/collection-development-weeding_redhook.pdf
http://midhudson.org/wp-content/uploads/2013/06/collection-development-weeding_redhook.pdf
http://www.ala.org/tools/libfactsheets/alalibraryfactsheet15
http://www.ala.org/tools/libfactsheets/alalibraryfactsheet15
https://www.tsl.texas.gov/ld/pubs/crew/index.html
https://www.tsl.texas.gov/ld/pubs/crew/index.html
https://www.libraryjournal.com/story/the-art-of-weeding-collection-management
https://www.libraryjournal.com/story/the-art-of-weeding-collection-management
http://www.ala.org/Template.cfm?Section=libraryfactsheet&Template=/ContentManagement/ContentDisplay.cfm&ContentID=130632
http://www.ala.org/Template.cfm?Section=libraryfactsheet&Template=/ContentManagement/ContentDisplay.cfm&ContentID=130632
http://midhudson.org/topics/sustainable-libraries/fundraising/book-sale-resources/
http://midhudson.org/topics/sustainable-libraries/fundraising/book-sale-resources/
https://services.betterworldbooks.com/libraries/
https://services.betterworldbooks.com/libraries/
https://www.ala.org/aboutala/offices/iro/iroactivities/intlbookdonations
https://www.ala.org/aboutala/offices/iro/iroactivities/intlbookdonations
http://www.archives.nysed.gov/records/topic-retention-and-disposition
http://www.archives.nysed.gov/records/topic-retention-and-disposition
https://www.councilofnonprofits.org/tools-resources/document-retention-policies-nonprofits
https://www.councilofnonprofits.org/tools-resources/document-retention-policies-nonprofits
https://www.techradar.com/web-hosting/best-green-web-hosting
https://www.techradar.com/web-hosting/best-green-web-hosting
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


L.4: Use of eCommerce

Use electronic selection journals and online ordering during the selection process.  Use electronic ordering

standards when possible (e.g. EDIFACT)

 Environmentally Sound

Examples & Inspiration:

• 

L.5: Inclusive Services Assessment and Guide

Complete the Collections checklist (page 10-11) in:

 

 Socially Conscious

Examples & Inspiration:

• 

• 

• 

• 

• 

L.6: Optimal collection size based on use

Include in the library’s collection development policy guidance on the use of metrics to determine optimal

collection size based on use.  (Repurposing unneeded collection space and limiting construction for increased

collection space decreases energy consumption and saves money.)

 Environmentally Sound

Examples & Inspiration:

• 

• 

• 

L.7: Demonstrate better use of collections or space

Demonstrate better use of collections or space in a way not described within the above benchmarks.

 Environmentally Sound

https://www.flls.org/tag/collection-development/
https://www.flls.org/tag/collection-development/
http://www.ala.org/advocacy/intfreedom/librarybill/interpretations/EDI
http://www.ala.org/advocacy/intfreedom/librarybill/interpretations/EDI
http://www.ala.org/advocacy/intfreedom/librarybill/interpretations/EDI
http://www.ala.org/advocacy/intfreedom/librarybill/interpretations/EDI
http://www.ala.org/advocacy/intfreedom/librarybill/interpretations/diversecollections
http://www.ala.org/advocacy/intfreedom/librarybill/interpretations/diversecollections
https://americanlibrariesmagazine.org/2019/06/03/building-inclusive-libraries/
https://americanlibrariesmagazine.org/2019/06/03/building-inclusive-libraries/
https://www.webjunction.org/news/webjunction/racial-equity-parttwo.html
https://www.webjunction.org/news/webjunction/racial-equity-parttwo.html
https://ready.web.unc.edu/
https://ready.web.unc.edu/
https://dpi.wi.gov/sites/default/files/imce/libraries/Publib/Planning/Wisconsin_Public_Library_Standards_6th_edition_2018_FINAL.pdf
https://dpi.wi.gov/sites/default/files/imce/libraries/Publib/Planning/Wisconsin_Public_Library_Standards_6th_edition_2018_FINAL.pdf
https://www.sustainablelibrariesinitiative.org/system/files/response/229/2023-05/Elwood-MATERIALS-SELECTION-POLICY.pdf
https://www.sustainablelibrariesinitiative.org/system/files/response/229/2023-05/Elwood-MATERIALS-SELECTION-POLICY.pdf
https://www.sustainablelibrariesinitiative.org/system/files/response/14/2023-01/Materials%20Selection%2C%20Deacquisition%20%26%20Request%20For%20Review%20Policy.pdf
https://www.sustainablelibrariesinitiative.org/system/files/response/14/2023-01/Materials%20Selection%2C%20Deacquisition%20%26%20Request%20For%20Review%20Policy.pdf
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


Examples & Inspiration:

• 

• 

• 

L. Re�ection Question 1

How have these actions changed your perception of collection and space utilization at your library?

 Environmentally Sound

L. Re�ection Question 2

What was the bene�t to your library?

 Environmentally Sound

The �nal presentation showcases the work done in pursuit of the Sustainable Libraries Initiative Certi�cation. This

presentation should tell the story of what you accomplished, how your policies, building, programming, and

collections have changed and how it bene�tted your sta� and community. Don't forget to add detail about how

you plan to continue to work towards Triple Bottom Line sustainability in the future.  

 1

M.1: Final Presentation

Create and present your �nal presentation. Final presentations should tell the story of what you accomplished,

how your policies, building, programming, and collections have changed and how it bene�ted your sta� and

community. Choose an item or two to highlight from each of the categories that you have completed and create a

slideshow presentation to showcase the e�orts that you made. Have some fun with this presentation, it is a great

way to share the work you have done with your community and the SLI community of practice! This live or pre-

recorded presentation will be made to the SLI Advisory Board. 

 Socially Conscious

http://libguides.ctstatelibrary.org/dld/construction/spaceplanning
http://libguides.ctstatelibrary.org/dld/construction/spaceplanning
http://scholarsarchive.library.albany.edu/cgi/viewcontent.cgi?article=1003&context=jlams
http://scholarsarchive.library.albany.edu/cgi/viewcontent.cgi?article=1003&context=jlams
https://www.selserschaefer.com/5-space-planning-trends/
https://www.selserschaefer.com/5-space-planning-trends/
mailto:sliadmin@suffolknet.org
mailto:sliadmin@suffolknet.org
mailto:sliadmin@suffolknet.org
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#


Examples & Inspiration:

• 

• 

• 

• 

Pro Tips:

Take a look at the Presentations made by other libraries in the  section of the website.

https://sustainablelibrariesinitiative.org/resources
https://sustainablelibrariesinitiative.org/resources
https://sustainablelibrariesinitiative.org/sites/default/files/2021-06/patchoguemedfordSLI%20Initiative%20Final%20Report.pdf
https://sustainablelibrariesinitiative.org/sites/default/files/2021-06/patchoguemedfordSLI%20Initiative%20Final%20Report.pdf
https://sustainablelibrariesinitiative.org/sites/default/files/2021-06/NYLA%20finalSustainble%20Library%20Certification.pdf
https://sustainablelibrariesinitiative.org/sites/default/files/2021-06/NYLA%20finalSustainble%20Library%20Certification.pdf
https://sustainablelibrariesinitiative.org/sites/default/files/2021-08/Expanded%20Sustainability%20Report.pdf
https://sustainablelibrariesinitiative.org/sites/default/files/2021-08/Expanded%20Sustainability%20Report.pdf
https://www.sustainablelibrariesinitiative.org/certified-sustainable-slcp-member-page
https://www.sustainablelibrariesinitiative.org/certified-sustainable-slcp-member-page
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#
https://www.sustainablelibrariesinitiative.org/user/193/certification-form/print#

